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EDUCATION
· Bachelor of Arts, Sociology and Anthropology Concentration in Cross Cultural Studies, 2001, Wells College, Aurora, NY

· Master of Arts, Conflict Analysis and Engagement, 2013, Antioch University Midwest, Yellow Springs, OH

EMPLOYMENT
· Director of Conflict Programs, Scheinman Institute on Conflict Resolution, Cornell University, Ithaca, NY, 2017 – Present

· Education and Communications Manager, Scheinman Institute on Conflict Resolution, Cornell University, Ithaca, NY, 2012 – 2017

· Marketing and Program Manager, Scheinman Institute on Conflict Resolution, Cornell University, Ithaca, NY, 2010 – 2012
· Facilitator, Global Nomads Group (GNG), New York, NY, 2016-2018
· Director of Operations, IthacaSports.com, Ithaca, NY, 2008-2010
· Cortland County Coordinator, New Justice Conflict Resolution Services, Inc., Cortland, NY, 2007 – 2009
· Head Coach, Women’s Tennis and Lacrosse, Department of Athletics, Wells College, Aurora, NY 2004-2007

· Assemblies Coordinator, Office of the Assemblies, Cornell University, Ithaca, NY 2001-2004
UNDERGRADUATE AND GRADUATE TEACHING         
· Faculty, ILRLR4029/6029: Campus Mediation Practicum II: Advanced Issues in Restorative Justice. Spring 2019 – Present
· Faculty, ILRLR4027/6027/LAW6027: Campus Mediation Practicum. Fall 2017 - Present

· Guest Lecture, ILRLR2040: Introduction to Conflict Resolution and Negotiation. “Community and Campus Mediation.” May 2, 2017
· Guest Instructor, ILRLR4012/6012: Managing and Resolving Conflict. Mediation Simulation Exercise. April 11, 2017
· Guest Lecture, ILRLR6023: Advanced Issues in Mediation. “Anger in Mediation.” February 27, 2017
· Guest Faculty, Theory and Practice of Action Inquiry and Structures and Systems in Conflict. Antioch University Midwest. 2016
· Guest Lecture, ILRLR6023: Advanced Issues in Mediation. “Community and Family Mediation.” 2015-2016
SAMPLE CONFERENCE PRESENTATIONS         
· Association for Conflict Resolution Presentation: “Phobias and Isms and Systems, Oh My!,” ACR Annual Conference, 90-minute presentation with Paul Charlton, Barbara Malamed, and Thomas DiGrazia. September 20, 2019
· LERA Presentation: “LERA Dispute Resolution Interest Section Presents: Exploring the Path to Becoming a Successful Employment Law Mediator and Arbitrator,” Annual Conference, 90-minute presentation with Sarah Miller Espinosa, Richard Fincher, and Jackie Drucker. June 15, 2019
· Scheinman Institute and JAMS co-sponsored Panel: “Mediating Public Policy Matters: Stop and Frisk and the New York City Joint Remedial Process,” June 3, 2019
· SHRM Tompkins County Chapter: “Conflict Resolution in the Workplace,” March 14, 2019
· Arizona Chapter of ACR, Webinar Presentation: “Diagnosing Conflict,” April 24, 2018
· AAA-ICDR Board & Council, New York Law School and Cornell Scheinman Institute Conference: “Workshop on Cornell’s Student Campus Mediation Program,” May 23, 2018 
· Association for Conflict Resolution Presentation and Coordination: “Career Building for Workplace Neutrals.” Annual Conference, full-day workshop panel coordination and presentation. September 28, 2016
· Ithaca Special Education Parent’s Association: “Conflict in Special Education Negotiation.” Evening seminar. March 6, 2016
· Association for Conflict Resolution Presentation: “Cross-Cultural Conflict: A Pragmatic Approach to Issues in the Workplace.” Annual Conference, full-day workshop presentation with Peter Chen. October 9, 2015
· Association for Conflict Resolution Presentation: “Strategies for Facilitating Difficult Individual Conflicts.” Annual Conference, 90-minute presentation with Susan Brecher. October 8, 2015
RESEARCH INTERESTS AND PROJECTS

Master’s Thesis Research, 2011 – 2013 
“One Size Does Not Fit All: An Integral and Developmental Perspective on Engaging Participants in Conflict Coaching within Higher Education”
This thesis explores whether the way in which conflict coaching is presented in higher education has an effect on decisions to participate. Using integral theory as a framework, and constructive-developmental theory as a focal point within that, the promotional strategies chosen for conflict coaching within one specific higher education setting were analyzed to see if the resulting participants displayed any consistent reasoning behind their involvement. Each participant in this small (n=4) study was given a subject-object interview (SOI) based on Kegan’s constructive-developmental theory. The results of these interviews, details of promotional material used, content provided from surveys and the SOIs, and additional information provided by the conflict professional working with the participants were used to populate a four-quadrant model of engagement. The study size and duration proved to provide inconclusive information to directly correlate a participant’s developmental level to his or her decision to participate in conflict coaching. However, the results did provide three distinctive outcomes: 1) areas to improve for future research, 2) a four-quadrant model for conflict professionals to populate with regard to their client groups, and 3) a four-quadrant model for conflict professionals to populate with regard to themselves. The two four-quadrant models provide a lens through which to illuminate gaps between conflict professional and client understandings of services being offered, therefore providing a way for conflict professionals to engage their clients more successfully. 

Keywords: conflict coaching, higher education, organizational conflict, integral theory, constructive-developmental theory, subject-object interview

SAMPLE PROJECTS         
· Designed and co-taught several trainings for the NYS Office of Temporary and Disability Assistance, including Leadership, Strategic Decision Making, Emotional Intelligence, Manager as Facilitator, Performance Measurement, and Preventing the Toxic Workplace. Spring 2017 – Present

· Designed and co-taught eCornell certificate, Organizational Conflict Management. Fall 2016 - Present
Workshops include:

· Diagnosing Sources of Conflict at Work

· A Problem Solving Approach to Managing Conflict

· Leading Heated Conversations and Difficult Discussions

· Building Trust and Relationships that Enhance Productivity 


· Designed and co-taught 2-day training on Employee Relations and Collaborative Problem Solving at QVC. May 17-18, 2017
· Applied for and received Engaged Cornell grant for the new Campus Mediation Program in conjunction with the Office of the Judicial Administrator. April 2017


· Designed and instructed 3 new workshops in the workplace conflict resolution certificate for school administrators in Putnam North Westchester BOCES. 2016 – Present
Workshops include:

· Cross-Cultural Issues, May 5, 2017
· Managing Difficult and Heated Conversations, October 24, 2016
· A Developmental Approach to Facilitating Conflict, June 14, 2016
· Program with the Office of the Judicial Administrator (OJA): Program to be run within the current limitations of the Code of Conduct, including 3 levels of intervention – Summary Decision Agreement by Mediation; Facilitated Dialogue Sanction; Mediation Referral Following an Unmet Burden of Proof or Lack of OJA Jurisdiction. 2016 - Present
The intent of the program is to fulfill 6 goals:

· Provide the opportunity for growth and development of participants under a Transformational Learning Theory, Developmental Theory and Experiential Learning Theory model grounding.

· Model an alternative problem-solving method—mediation—to Respondent participants, with the hope that exposure will increase the Respondent’s use of these mediation techniques in future conflict situations.  

· Repair harm to those directly impacted through direct interaction with the Facilitated Dialogue process, and increase the understanding of equity, dignity, and respect in the Cornell University community.

· Provide an opportunity for campus collaboration between the Scheinman Institute and the OJA. 

· Increase campus exposure to the work of the Scheinman Institute.
· Help challenge the punitive reputation of the OJA by providing a concrete example of an educational experience through this pilot program. 
· Designed and acted in video for and co-taught in Labor Relations Public Program workshop: Fundamental Negotiation Skills. Fall 2015

· Residential Programs Mediation and Conflict Coaching Training: a skills-based workshop series to sharpen Residential Programs’ ability to provide conflict management services to the residential student community. Residential Programs utilizes the foundational underpinnings of Student Development Theory. The major constructs of this theory are similar to those of action inquiry and constructive developmental theory, which are the basis for our design of the conflict management and leadership program. 2014 – Present

· Student Mediation Workshop, 2 times/year for 5 years, 2013 - Present
Re-designed and instructed mediation training programs, specifically for Cornell ILR, Law, Business and Hotel students on the Ithaca campus prior to classes starting each semester. With waiting lists of up to 85 students, each training holds approximately 35 students.

· Sponsor for the eMediation Competition for Online Dispute Resolution (ODR) Cyberweek, 2012 - 2017
Created rules and coordinated students, technology and judges to provide students with an asynchronous mediation experience. Brief description: the eMediation competition offers students from local and international colleges and universities the opportunity to enhance their conceptual understanding of the principles of mediation while applying their skill in an online environment.

· Advanced Mediation Laboratory, 2012 - 2017 

Designed and implemented with colleagues The Mediation Lab, which offers students the opportunity to enhance their conceptual understanding of the principles of mediation and application through interactive role-plays and individual feedback from instructors.

· Cross-Campus Programs in Conflict Resolution Skills, 2012 - Present
Conducted half-day and full-day sessions for students in graduate professional degree programs in the colleges of Human Ecology, Engineering, and Agriculture and Life Sciences.

· Moderated Part 1 of a 3 part webinar series and coordinated Part 2 of 3 on LGBTQ issues in K-12 workplaces:   
· Legal Issues for LGBTQ Teachers and Administrators: What Every School Worker Needs to Know, feature Diana Adams and Scheinman Institute Advisory Board Member, Art Leonard. June 2015
· The Gendered Workplace and the LGBTQ Community in the K-12 Environment, featuring ILR professor Ileen DeVault and Genna Suracci, NYS school administrator. January 2016

· Interviewed several managers and union leaders for new course and case studies in public sector decision making/strategy development. 2015 – 2016

· Assisted with technical assistance and facilitation on conflict resolution for the Advisory Board of the Cornell Prison Education Program.  2013
· Assisted with ongoing labor-management relationship dialogue sessions for executives and directors of Iberdrola USA and IBEW local union leadership from NYSEG, Rochester Gas and Power, and Central Maine Power. 2012 - 2013
· Provided, with colleagues, joint union-management conflict strategy design/training for the Tompkins Consolidated Area Transit (TCAT). 2012
PROFESSIONAL ORGANIZATIONS, TRAINING, AND CERTIFICATIONS              

· Association for Conflict Resolution Sections Director and Board Member, 2016-Present

· Tompkins, Schuyler, and Chemung County Community Dispute Resolution Center (CDRC) Board Member, 2015-Present

· Labor and Employment Relations Association (LERA) Member, 2012-Present
· Practice Leader, Dispute Resolution Section of Labor and Employment Relations Association (LERA), 2018-Present

· Association for Conflict Resolution Workplace-Ombuds Section, Co-Chair, 2014-2016

· Harold D. Craft Leadership Certificate, Cornell University, 2013

· Employment Law Mediator Certificate, ILR School, Cornell University, 2010


· Agricultural Mediation Training, NYS Certificate, 2008

· Child Permanency Mediation Training, NYS Certificate, 2008


· Special Education Mediation Training, NYS Certificate, 2007

· Child and Custody Mediation Training, NYS Certificate, 2003

· Cortland County Volunteer Mediator, New Justice Conflict Resolution Services, Inc., Cortland, NY, 2003 – 2007
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