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>> SUSANNE BRUYERE: OKAY. WE ARE READY TO
GO AND | WOULD ASK | F YOU WOULD PLEASE TURN
OFF YOURCELL PHONES - - THANKYQU. | FYOUWOULD
PLEASE TURN OFF YOUR CELL PHONE AND YOUR
BLACKBERRI ES BECAUSE THEY COWPETE W TH OUR
TECHNOLOGY AND \E ARE AT THI S TI ME ALSO TYI NG
| NTO OUR EVENT PECPLE AT A DI STANCE TOWEBI NAR
FORVAT AND SO YOU WLL SEE US BE TOGGLI NG
BETWEEN THE M CS SO THAT VWE CAN MAKE SURE THAT
EVERYONE HEARS US AT ADI STANCE. ANDW THTHAT,
" M GO NG TO TURN THAT OVER TO ANDY | MPARATO
TO DO THE FORMAL | NTRODUCTI ONS.

GOCD MORNI NG, EVERYONE, LET ME JUST FI RST
CHECK. CAN THE FOLKS ON THE PHONE HEAR US?

>> SUSANNE BRUYERE: JEFF W LL BE
CONTROLLI NG THAT AND I THI NK HE' LL BE ABLE TO
TELL US, ANDY.

>> ANDY | MPARATO.  THANKYQU. OKAY. SOMWY



NAMVE | S ANDY | MPARATO AND |' M THE PRESI DENT
AND CEO OF THE AMERI CAN ASSOCI ATI ON OF PECPLE
WTH DI SABI LI TIES. | WANT TO THANK YOU ALL
FOR COM NG QUT ON A GOOD FRI DAY FORTHI STOPI C.
TH' S TOPI C THAT WE' RE TALKI NG ABOUT TODAY | S
SOVETHI NG THAT AAPD HAS BEEN WORKI NG W TH A
NUMBER OF DI SABI LI TY ORGANI ZES TO TRY TO
ADDRESS, | NCLUDI NG THE NATI ONAL COUNCI L ON
| NDEPENDENT LI VI NG CONSORTI UM FOR ClI Tl ZENS
W TH DI SABI LI TI ES EMPLOYMENT AND TRAI NI NG
TASK FORCE AND OTHERS.

AND VE HAVE SOVE GREAT SPEAKERS TO ADDRESS
THE TOPI C TODAY.

TH'S I'S PART OF A SERIES OF FORUVMS THAT
CORNELL UNI VERSI TY AND AAPD HAVE BEEN DO NG
W TH SUPPORT FROM THE NATI ONAL | NSTI TUTE ON
Dl SABI LI TY AND REHABI LI TATI ON RESEARCH.

WE' RE PART OF A RESEARCH AND TRAI NI NG CENTER
ON DI SABI LI' TY AND EMPLOYMENT POLI CY, AND WE
REALLY SEE THESE FORUMS AS AN OPPORTUNI TY TO
SURFACE | SSUES, CET | DEAS FROM THE FOLKS I N
THE AUDI ENCE. WEALWAYSBUI LDI NALOT OF TI ME
FOR Q & A, SO VE WANT YOU ALL TO-- AS PECPLE
ARE MAKI NG THEI R PRESENTATI ONS, WRI TE DOMN | F
YOU HAVE QUESTI ONS OR COMMENTS, THI NGS THAT
PEOPLE SAY THAT YOU WANT TO RETURN TO AND |

PROM SE WE' RE GO NG TO HAVE LOTS OF Tl ME FOR



Q& A
SO W THOUT FURTHER ADI EU, LET ME | NTRODUCE
OUR SPEAKERS. THE FI RST SPEAKER | S OUR GOOD
FRIEND, CHRI STINE GRIFFIN WHO I S A
COMM SSI ONER AT THE EQUAL EMPLOYMENT
COMM SSION.  CHRI'S |'S LEADI NG AN EFFCRT, A
FEDERAL GOVERNVENT- W DE EFFORT TO | MPROVE
EMPLOYMENT OUTCOMES FOR PECPLE W TH
DI SABI LI TIES | N THE FEDERAL GOVERNVENT AND
SHE' S GO NG TO TALK MORE ABOUT THAT. BEFORE
COM NG TO THE COMM SSI ON, CHRI S WAS THE
EXECUTI VE DI RECTOR OF THE DI SABI LI TY LAW
CENTER AND PROTECTI ON AND ADVOCACY AGENCY | N
BOSTON, MASSACHUSETTS, WHI CH YOU LL BE ABLE
TO TELL WHEN SHE SPEAKS.

AND CHRI'S, ONE OF THE | NTERESTI NG THI NGS
| N HER BACKGROUND | S SHE | S THE FORMER ACTI NG
PRESI DENT OF THE MASSACHUSETTS MARI TI NE
ASSOCI ATI ON, WHI CH HER ALMA MATER. SO SHE' S
MULTI TALENTED AND WE' RE LUCKY TO HAVE CHRI S
TOWORK W TH1 MPROVI NG EMPLOYMENT OUTCOVES FOR
PECPLE W TH DI SABI LI TIES | N THE FEDERAL
GOVERNVENT.

SPEAKI NG AFTER CHRI'S W LL BE SUSANNE
BRUYERE WHO | S THE PRI NCI PAL | NVESTI GATOR ON
TH'S GRANT | NI TI ATI VE AND WHO HAS LOTS OF
RESEARCH | N DOl NG RESEARCH | N EMPLOYMENT



POLI CY | NCLUDI NG RESEARCH OF WHAT' S HAPPENI NG
| N THE FEDERAL SECTOR AND SOME OF HER
PUBLI CATI ONS, COPI ES OF THEM ARE HERE TODAY
AND THEY ARE ALSO ON THE CORNELL VEBSI TE, BUT
SHE' S GOl NG TOBE TALKI NG ABOUT SOVE RESEARCH,
SPECI FI CALLY ABOUT WHAT' S BEEN HAPPENI NG
AROUND ACCOMMODATI ONS | N THE FEDERAL
GOVERNMVENT.  AND AL SO BECAUSE SUSANNE AND HER
TEAM HAS DONE A LOT OF RESEARCH ON WHAT' S
HAPPENI NG | N THE PRI VATE SECTOR, SHE CAN DRAW
SOVE COVPARI SON BETWEEN DATA THAT RELATES TO
THE FEDERAL GOVERNVENT AND WHAT THEY HAVE DONE
I N THE PRI VATE SECTOR

SPEAKI NGAFTER SUSANNE | S STEPHENKI NG, NOT
THE AUTHOR.

( LAUGHTER )

>> ANDY | MPARATO. BUT THE DI SABI LI TY
PROGRAM MANAGER FOR THE CENSUS BUREAU, V\HI CH
CHRI S TELLS ME | S DO NG ONE OF THE BEST JOBS
I N TERVB OF GOVERNMENT AGENCI ES AROUND
PARTI CULARLY USI NG THE SCHEDULE A H RI NG
AUTHOR! TYWH CHYOU RE GOl NG TOHEAR MORE ABOUT,
WH CHI SATARGETEDHI Rl NGAUTHORI TY THAT MAKES
| T EASI ER FOR THE FEDERAL GOVERNMENT TO HI RE
PEOPLE W TH TARGETED DI SABI LI TI ES W THOUT
HAVI NG TO GO THROUGH AS MUCH PAPERWORK AND THE
TYPI CAL COVPETI Tl VE PROCESS.  BUT | T' S A VERY



UNDERUTI LI ZED TOOL AND YOU RE GO NG TO HEAR
MORE ABOUT THAT ON THE PRESENTATI ONS.

AND THEN LAST BUT NOT LEAST, WE HAVE ANNE
SOMVERS WHO IS THE POLI CY COUNCI L AT THE
AMERI CAN ASSCCI ATI ON OF PEOPLE W TH
Dl SABI LI TI ES AND SPEARHEADS A LOT OF AAPD S
ADVOCACY AND | NCLUDI NG OUR ADVOCACY ON THI' S
| SSUE AND SHE ALSO | S THE MODERATOR OF AAPD S
LI ST SERV, JUSTI CE FOR ALL, SO SHE' S
COMMUNI CATI NG REGULARLY W TH THE GRASS ROOTS
ONTH SANALOT OF OTHER | SSUES AND WE' RE VERY
HAPPY TO HAVE ANNE PRESENTI NG TODAY AS VELL.
SO W THOUT FURTHER ADI EU, COWM SSI ONER
CHRI STI NE GRI FFI N.

>>CHRI STINEGRI FFIN:  ALLRI GHT. THANKS,
ANDY. |'M GO NG TO NEED THAT, RI GHT?

OKAY. THANKYQU. ASANDY SAI D, WHENI CAME
TOTHE COW SSI ON AT THE EECC, | WAS UNDER SOMVE
SORT OF | MPRESSI ON -- AND | DON' T KNOW WHY.
| JUST MADE THI SUP | NMY HEAD, BUT MAYBE BECAUSE
| WORKED | N THE FEDERAL GOVERNMENT. BUT |
THOUGHT THEY WERE REALLY GOOD EMPLOYER OF
PEOPLEW THDI SABI LI TI ES. | ASSUVMEDTHEY V\ERE
PROBABLY THE BEST OBVI QUSLY BUT WHENI WAS BEI NG
BRI EFED BY PECPLE AT THE EEOC, BEI NG BRI EFED
BY THE OFFI CEDI RECTOR, THE GUY WHOI S| NCHARGE
OF THE FEDERAL OPERATI ONSWHI CHI S RESPONSI BLE



FOR CHECKI NG DATA ON EMPLOYMENT OF ALL PEOPLE
| N THE FEDERAL GOVERNVENT AND HOWTHAT BREAKS
DOMN, | THI NK|1 MADE THE REMARK OF, OH, THEY' RE
REALLY GOODONHI RI NGPEOPLE W THDI SABI LI TI ES.
THEY LOOKED AT ME AND SAl D, WHERE DI D YOU GET
THAT?

AND THEN HE STARTED TO EDUCATE ME ABOUT THEY
WEREN T. | T WAS GETTI NG WORSE AND | BECAME
ALARVED. SO I DEAS | HAD I N GO NG -- BEFORE
| VENT TO EEOC ON WHAT | WOULD BE WORKI NG, ON
WHAT | NI TI ATI VES | WOULD BE CREATING THI'S
WASN T ONE OF THEM AND | LOOKED AT THE
STATI STI CS AND STARTED TO REALI ZE, THIS IS A
HUGE PROBLEM

AND VEE | N THE FEDERAL GOVERNVENT HAVE NO
BUSI NESS TELLI NG PRI VATE EMPLOYERS WHAT TO DO
UNTI L WE GET OUR OWN HOUSE | N ORDER AND ACTUALLY
PRACTI CE WHAT WE PREACH AND START DOl NG A GOOD
JOB OF HI RI NG PEOPLE W TH SEVERE - - |' LL SAY
TARGETED DI SABI LI TIES.  NOW YOU REALLY KNOW
WHERE | ' M FROM

( LAUGHTER )

>> ANDY | MPARATO. | T COVES OUT W THSEVERE,
TOO

>> CHRI STINE GRI FFIN: REALLY?

| FIGURED | F | SUBSTI TUTED SEVERELY, |
WOULDN T SOUND SO BAD.



| T WAS BETTER THAN TARGETED, Rl GHT?

EXACTLY.

( LAUGHTER )

>> CHRI STINE GRI FFIN:  ALL RI GHT. VELL, |
SAY SEVERE, BUT I T REALLY |'S TARGETED
DI SABI LI TI ES AND THAT' S THE DATA THAT WE
COLLECTED AND | THINK TH' S COLLECTI VE
AGREEMENT BACK | N THE LATE ' 70S AND THE EARLY
' 80S OF ALL, YOU KNOW THE AGENCI ES LI KE THE
DEPARTMENT OF LABOR, EECC, AT THE TI ME THAT
THERE WAS

GOl NG TO BE TH S HUGE EFFORT TO | NCREASE
THE EMPLOYMENT OF PEOPLE W TH DI SABI LI TIES | N
THE FEDERAL GOVERNMENT, THAT THEY ESTABLI SH
SOVETHI NGCALLED SCHEDULE A, WHI CHYOU' LL HEAR
MORE ABOUT.  BUT THAT THERE WAS A SUBGROUP OF
PEOPLEW THDI SABI LI TI ES THAT REALLY DON' T GET
JOBS. AND SO THEY REALLY WANTED TO TARGET
OUTREACH RECRUI TMENT AND GET THOSE PEOPLE | NTO
THE FEDERAL GOVERNVENT.

AND SO THAT' S THE DATA THAT WE AT THE EEOC
COLLECT AND, YOU KNOW THERE | S A WHOLE - - THE
TERM NOLOGY |'S ALL ARCHAI C, BUT TARGETED
DI SABI LI TI ES REPRESENTS THE HI GHEST AND THE
MOST TARGETED PEOPLE W TH DI SABI LI TI ES | N OUR
COUNTRY.

SO LET ME JUST SHOW YOU THE FACTS.



ALL RIGHT. HERE | S WHAT' S BEEN HAPPENI NG
AND THI S ONLY GOES FROM YOU KNOW ' 96 TO LAST
YEAR. WVELL, ACTUALLY FY-06 IS WHAT V\E HAVE
STATI STI CS OF AND AS YOUCAN SEE, THI S1 S GO NG
DOWN, DOMWN, DOAN, DOWN. AND WE' RE AT AN
ALL-TIMEH GH1 THHNKIN'94 OF 1. 2%AND, YOQU
KNOW THAT WASN T GREAT EI THER. BUT YOU CAN
SEE WHAT' S BEEN HAPPENI NG

SO CLEARLY, PEOPLE W TH TARGETED
DI SABI LI TI ES ARE NOT GETTI NG JOBS I N THE
FEDERAL GOVERNMENT AND WE' RE LOSI NG PEOPLE.

>> ANDY | MPARATO. CHRI'S, FOR THE PEOPLE
THAT CAN' T SEE, CAN YQOU DESCRI BE THAT?

>> CHRI STINE GRI FFIN:  YES, TH S GRAPH
SHOWS THE DOWNWARD TREND FROMTHE YEAR' 96 VHI CH
HAS A H GH OF 1. 18% OF THE FEDERAL GOVERNVENT
OF PEOPLE W TH TARGETED DI SABI LI TI ES ALL THE
WAY DOWN TO WHERE VWE ARE RI GHT NOW AT . 94%

AND I T''S JUST NOT GOOD.

LET ME SHOW YQU THE LATEST STATI STI CS ON
EVERYBODY.

THERE ARE 2.6 M LLI ON PEOPLE EMPLOYED BY
THE FEDERAL GOVERNMENT ACROSS THI 'S COUNTRY.

VEE BREAK | T DOWN BECAUSE WE COLLECT ALL OF
TH S DATA, THE 57%MEN, 43%WOMVEN, 66%WHI TE,



18. 4 AREBLACKCORAFRI CANAVERI CAN, 8%HI SPANI C
ORLATI NO, 6%ASI AN, . 2 NATI VEHAWAI | ANOROTHER
PACI FI C | SLANDER, 2% AMERI CAN | NDI AN/ ALASKA
NATI VE, THEY ARE LUMPED TOGETHERAND THENWE' RE
NOWCOLLECTI NG DATA ON PERSONS OF TWO OR MCRE
RACES AND THAT' S . 1% AND THEN AGAI N, JUST TO
RESTATE, PEOPLEW THTARGETEDDI SABI LI TIESI| S
AT .94, SO WHAT THAT ACTUALLY MEANS | S THAT
THERE OQUT OF THOSE 2.6 M LLI ON FEDERAL
EMPLOYEES, WE CURRENTLY HAVE LI KE 24, 400
PEOPLE W TH SEVERE DI SABI LI Tl ES.

SO IT'S BAD.

FOR THE LATEST STATI STI CS, THESE ARE THE
AGENCI ES THAT HAVE THE HI GHEST POPULATI ON AND
EECC | S AT 2.3% SOCI AL SECURI TY AT 2%
DEFENSE - -

>> FEMALE AUDI ENCE: LOQd STI CS ACGENCY.

>> CHRI STI NE GRI FFI N:  WELL, DFAS.

DEFENSE FI NANCE ACCOUNTI NG SERVI CES | S
ALMOST AT 2% DEFENSE LOQ STI CS AGENCY
1.92% ANDGPO, 1.7. ANDNOT TOTOOT EECC S
HORN, WE' RE AT THE H GHEST. SO THAT' S NI CE
THAT VWE HAVE HI RED THAT PERCENTAGE OF PECPLE
WTH DI SABILITIES, IT'S STILL NOT GOCD AND
FRANKLY DOESN T MEAN A LOT.

SOCI AL SECURI TY' S2%VEANSALOT MORE.  THEY
ARE A HUCGE AGENCY SO THElI R NUMBERS ARE A LOT



Bl GGERAND THEY HAVE SOME LEADERSHI P THERE THAT
ACTUALLY EMBRACE THI S | SSUE, AND THEY SHOULD
G VEN WHAT THEY DO.

LET' S LOOK AT THE CABI NET- LEVEL AGENCI ES.
THAT' STHENEXT SLI DE.  CABI NET- LEVEL AGENCY,
THE TWO THREE, TREASURY, VA AND EDUCATI ON.
THE H GHEST THERE | S TREASURY WTH 1. 7% AND
THE BOTTOM THREE, HOVELAND SECURI TY, .4%
DAJ, .39% STATE DEPARTMENT, .36% AND JUST
WANT TO PO NT OUT, STATE AND DQJ ARE ALVAYS
I N THE BOTTOM THREE. AND WHY WE LOCK AT THE
CABI NET- LEVEL AGENCI ES A LITTLE BIT
Dl FFERENTLY, THEY ACTUALLY REPRESENT 60% OF
ALL FEDERAL EMPLOYMENT. IT'S | MPORTANT TO
LOOK AT THOSE 15 REALLY BI G AGENCI ES AND LOOK
AT VWHAT THEY' RE DA NG

AND, YOU KNOW | WOULD -- YOU KNOW AGAI N,
| WOULD HAVE ASSUMED DQJ WAS BETTER.  THEY
HOUSE THE WHOLE ADA ENFORCEMENT DI VI SI ON, YOU
KNOW YOU WOULD THI NK THEY WOULD HAVE SPREAD
THAT OQUT AMONG THE REST OF THE AGENCI ES. BUT
| DON T THI NK THEY HAVE.

MY GUESS | S THE . 3%-- | MEAN, THE . 39%ARE
ALL PROBABLY I N THAT DEPARTMENT AND NOWHERE
ELSE.

IF 1 HAD TO GUESS.

SO LET' S GO TO THE NEXT SLIDE. AS | SAID



FROM ' 97, '96 TO 2006, THE TOTAL WORK FORCE
OF THE FEDERAL GOVERNVMENT, THOSE TWO OR
WHATEVER, 26 M LLION-- | MEAN, 2.6 M LLI ON,
THE FEDERAL GOVERNMENT | NCREASED | N THE
EMPLOYMENT OF ALL EMPLOYEES.

AND THHS IS -- YOU KNON | THINK THIS IS
AT A Tl ME WVHEN EVERYONE WOULD ARGUE THAT THEY
REALLYWEREN T I NCREASI NGALOT, BUT THEY STI LL
H RED 175, 000 FEDERAL EMPLOYEES AND | NCREASED
ALMOST 5%AND DURI NGTHE SAME PERI OD, THE NUMBER
OF TARGETED PERSONS W TH DI SABI LI TI ES
DECREASED FROM ALMOST 15%

THS 1S | MEAN, YOU RE NOI' GETTI NG THE
Pl CTURE HERE. WE' RE JUST GO NG | N THE WRONG
DI RECTI ON.

ALL RI GHT. SOLET' S LOOK AT THE NEXT SLI DE
AND LOOK AT THE AVERACGE PAY RATE. BECAUSE ONCE
YOU GET I NTHE DOOR, | T' S NOT LI KE EVERYTHI NG
| S HONKY DORY. SO YQU GET I N THE DOOR, FY- 06,
THE AVERACE GRADE FOR ALL FEDERAL EMPLOYEES
IS GS5-10. FOR PEOPLE W TH TARGETED
DISABILITIESIT S8.5. [INFY-05 THE NUMBERS
WERE A LI TTLE BI' T DI FFERENT, BUT ULTI MATELY
THE RESULT | S THE SAME, THE DI SPARI TY | S THE
SAME.

VWHEN VE LOOK AT THE HI GHER RANKS, THE SENI OR
EXECUTI VE SERVI CES, TOTAL SES EMPLOYEES



THROUGHOUT THE FEDERAL GOVERNMENT ARE ALMOST
21 -- | MEAN, 20,100 EMPLOYEES.

PEOPLE W TH TARGETED OR SEVERE
Dl SABI LI TI ES, 93, A WHOPPI NG 93 PECPLE.

AND THAT REPRESENTS . 46% OUT OF THE TOTAL
NUMBER OF SES PECPLE.

NEXT SLI DE. .. ANDI DON T THI NKWE HAVE THI S
ON THE SLIDE, BUT | JUST WANT TO ALSO PO NT
OUT THAT MORE THAN 50%CF PEOPLE W TH TARGETED
DI SABI LI TI ES ARE AGGREGATED | N THAT GRADES 1
THROUGHS8. SOPEOPLE ARE STUCK. YEAH, | FYQU
GET IN THE DOOR, YOU KNOW WE HAVE DONE YOU
A GREAT FAVOR AND YOU PROBABLY SHOULD BE HAPPY
TO STAY I N A LOAER GRADE. GOD FORBI D YOU TO
APPLY TO BE A SUPERVI SOR BECAUSE WE KNOWW TH
SEVERE DI SABI LI TI ES CAN' T DOTHAT. THEY JUST
CAN T DO IT.

SO KNOWI' MBEI NG FACETI QUS, BUT | CAN T
HELP | T.

SO VWE' RE LOOKI NG AT, YOU KNOW | N JUST ONE
YEAR FROM ' 05 TO ' 06, WE SAW THE WORK FORCE
| NCREASE BY 570 PEOPLE DURI NG THE SAME TI ME
PEOPLE W TH SEVERE DI SABI LI TI ES ACTUALLY
DECREASED BY 700 AND DESPI TE HAVI NG THE 1503
NEWFI RES I N ' 05, ALMOST 2200 PECPLE W TH
TARGETED DI SABI LI TI ES LEFT FEDERAL
EMPLOYMENT.



SO, YOU KNOW WHAT' S HAPPENI NG THERE?

AND SUSANNE MAY TALKALI TTLEBI T ABOUT THAT.

SO LET' S TALK ABOQUT SCOLUTIONS. ..l TH NK
MAKI NGTHI S| SSUE A PRI ORI TY AND TALKI NG ABOUT
| T AND ASKI NG YOU KNOW EVERYBODY | N THE
LEADERSHI P PCSI TI ONS FROM THE PRESI DENT ON
DOMWN TO HEADS OF ACGENCI ES, W TH CONGRESS,
BETWEEN ASKI NG THEM TO MAKE THI S | SSUE A
PRI ORI TY.

AGENCI ES HAVE TO AND SHOULD BY REGULATI ON
SET GOALS ON THE EMPLOYMENT OF PEOPLE W TH
SEVERE DI SABI LI TIES, YET | T DOESN T HAPPEN.

ONCE THAT GOAL | SSET, BECAUSE ALOT OF Tl MES
AN AGENCY W LL SET A GOAL, PUT IT IN THEIR
MD- 1715 REPORT VWH CHTHEY SENDTOUS, THEYDON T
TELL EVERYONE ELSE | N THE AGENCY ABOQUT THI S
GOAL. NO ONE SEES THE REPCORT, NO ONE -- YOU
KNOW THEY JUST MAKE UP A GOAL, SEND I T OFF.
LET' S KEEP THE PEOPLE AT EECC HAPPY. WE HAVE
GOT QUR REPORT IN ON TIME, I T HAS THE RI GHT
ELEMENTS IN IT.

AND YET NO HI RING MANAGER I S TOLD THIS I S
| MPORTANT TO US. WE REALLY HAVE TH S GOAL.
WE SHOULD, YOU KNOW GO OUT AND RECRUI T AND
H RE.

AND| THI NK ONCE THEY DOTHAT, THEN EVERYONE
SHOULD BE HELD ACCOUNTABLE TO ACTUALLY DA NG



THE JOB OF ATTAI NI NG THAT GOAL.

VIE THI NK THAT TRAI NI NGALL AGENCY PERSONNEL
ON THI S | SSUE, THEI R RESPONSI BI LI TI ES UNDER
THE REHAB ACT WHI CH EXI ST AND EXI ST TO THI' S
DAY, THAT LAWHASN T GONE AWAY. | T' S BEEN
REAUTHORI ZED TI ME AND TI ME AGAIN. THI' S
PORTION OF | T 1 S NEVER TAKEN OQUT AND | T SAYS,
AGENCI ES SHOULD DO EVERYTHI NG THEY CAN TOHAVE
AN AFFI RVATI VE ACTI ON PROGRAM THAT W LL HI RE
PEOPLE W TH SEVERE DI SABI LI TI ES.

HOWTO USE SPECI AL HI RI NG AUTHORI TI ES, AND
STEPHEN W LL TALK ABOUT THAT. BUT PEOPLE I N
AGENCI ES NEED TO KNOW-- | CAN T TELL YOU HOW
MANY THI NGS | GO TOWHERE A DI SABI LI TY PROGRAM
MANAGER W LL ACTUALLY COVE UP AND SAY | DON T
KNOWANYTHI NG ABOUT SCHEDULE A.  ACTUALLY, W\E
WERE AT A MEETI NG VHERE TWO WOMEN CAMVE UP FROM
THE NAVY AND THEY WERE Dl SABI LI TY PROGRAM
MANAGERS OUT | N THE FI ELD SOVEWHERE AND THEY
SAl D WVE HAVE NEVER HEARD THE WORD " SCHEDULE
A" UNTIL TODAY. OH, THAT' S SCARY.

SOALOT OF PECPLEHAVEHEARDI T. THEYDON T
USE IT. THEY DON T KNOWHOW TO  THEY NEED
TO BE TRAI NED.

AND THEN THE WHOLE | SSUE OF REASONABLE
ACCOVMODATI ONS. . . HOWDO YOU ACTUALLY PROVI DE
A REASONABLE ACCOMMODATI ON?



AND FRANKLY, YOU KNOW THERE IS A REALLY
GOCD PROGRAMW THI N THE FEDERAL GOVERNMENT ON
HOW TO DO THAT.

AND | F PEOPLE DON' T KNOW I TS CAP, THE
COVPUTER ACCOVMCODATI ONS PROGRAM | S HOUSED
W THI N DOD, BUT I T''S OPEN AND ELI G BLE TO BE
USED BY ALL FEDERAL EMPLOYEES.

THERE |'S NO EXCUSE NOT TO ACCOVMODATE A
PERSON WTH A DI SABILITY WTH ANY
TECHNOLOGY- BASED - - THERE' S NO EXCUSE NOT TO
ACCOVMODATE THEM AT ALL. BUT REALLY NO ONE
SHOULD LEAVE AROCOMSAYI NGOH, WE CAN' T DOTHAT.
THS IS TOO EXPENSIVE. THI S IS PAID FOR BY
A CENTRALLY- FUNDED ORGANI ZATI ON FOR ALL
AGENCI ES.

SO HERE ARE SOVE RECRU TMENT TOOLS THAT
PEOPLE CAN USE, EARN, THE EMPLOYER ASSI STANCE
AND RECRUI TI NG NETWORK.

VEJUST H REDI THI NK58 PECPLE, ENTRY- LEVEL
JOBS AT THE EECC.

| TALKED | THI NK TO SOVE PECPLE | NTO TAKI NG
A LOCK AT WHAT EARN CAN DO I N RECRUI TI NG PECPLE
W TH DI SABI LI TI ES AND OQUT OF THAT GROUP, W\E
ACTUALLY HI RED I THI NK 20, 21 PEOPLE UNDER
SCHEDULE A AND ANOTHER 10 WERE VETERANS W TH
Dl SABI LI TIES. SONOWOUR NUMBERS W LL REALLY
GO UP NEXT YEAR



BUT AGAIN, WE' RE ONLY 2400 PECPLE
NATI ONW DE. BUT EARN WAS VERY HELPFUL | N
GETTI NG THE WORD OQUT THAT WE HAD THE OPENI NGS
AND GETTI NG PECPLE FUNNELED TO US.

AND THEN WRP, THE WORK FORCE RECRUI TMENT
PROGCRAM THI S PROGRAM CONNECTS THE FEDERAL
SECTOR EMPLOYERS NATI ONW DE W TH PEOPLE W TH
DI SABI LI TI ES WHO HAVE APPLI ED TO BE | NTERNS
AND SOVE OF THEM ARE ACTUALLY STI LL I N SCHOOL
AND SOVE OF THEMARE ACTUALLY RECENT GRADUATES
AND THERE | S A WVHOLE RECRUI TMENT EFFORT THAT
ACTUALLY HAPPENS AROUND - -

>> FEMALE AUDI ENCE: AND THE DATABASE WAS
RELEASED ON WEDNESDAY.

>> CHRI STI NE GRI FFI N  THE DATABASE WAS
RELEASED ON VWEDNESDAY SO EVERYONE CAN ACCESS

>> FEMALE AUDI ENCE: GO TO THE WEBSI TE AND
SIGN UP FOR AN ACCOUNT AND THEN SEARCH THE
DATABASE.

>> CHRI STI NE GRI FFI N:  AND THE WEBSI TE | S?

V\RP. GOV.

SO FOR FOLKS THAT WANT TO TAKE A LOOK AT
THAT, THAT' S A GREAT WAY OF ACTUALLY GETTI NG
SOMVEONE | N THE DOCOR QUI CKLY AND LETTI NG THEM
WORK FOR YOU FOR A SUMMER OR, YOU KNOW SQOVE
OTHER PART OF THE SCHOOL YEAR AND HELPI NG THEM



GET, YOU KNOW PERMANENT EMPLOYMENT.

AND FORVETERANS W THDI SABI LI Tl ES, WE HAVE
THE DEPARTMENT OF LABOR' S VETERANS EMPLOYMENT
AND TRAI NI NG SERVI CE AND H RE HEROS USA AND
WOUNDED WARRI ORS PRQJECT AND SHOULD | SAY ALL
OF THOSE WEBSI TES?

THE DEPARTMENT OF LABOR S IS DOL. GOV AND
THEN YOU GO TO VETS AND WELCOME, HI RE HERCS
'S WAV H REHERCSUSA. ORG.  AND WOUNDED
WARRI ORS | S VWAV WOUNDEDWARRI ORPRQJECT. ORG
AND THAT CAN HELP YQU | F YOU WANT TO RECRUI' T
SPECI FI CALLY VETERANS W TH DI SABI LI TI ES AS
VELL.

ADVOCACY GROUPS HERE TODAY, AAPD, NATI ONAL

COUNCI L ON | NDEPENDENT LI VI NG M KE POLLO - -
" M SORRY, NATI ONAL COUNCI L ON DI SABI LI TY,
M KE PCLLO EXECUTI VE DI RECTOR. HE CAN WAVE
TO YOU. BUT THEY ARE ALSO A RESOURCE.
NATI ONAL COUNCI L ON | NDEPENDENT LI VI NG DEB
| SHERE. COUNCI L OF STATE ADM NI STRATI VE VOC
REHAB, AGAI N, WE' LL HEAR MORE ABOUT THAT FROM
STEPHENKI NGI NTHEROLE THEY PLAY | NRECRUI Tl NG
FOR SCHEDULE A.

DEAF AND HARD OF HEARI NG | N GOVERNMENT,
DHHI G ORG AND AMERI CAN COUNCI L OF THE BLI ND,
ACB. CRG

THOSE ARE ALL GROUPS THAT ACTUALLY CAN HELP



PEOPLE W TH DI SABI LI TI ES AND HELP YOU RECRUI T
| F YOU WANT TO DO THAT.

AND WLL GET THE WORD QUT ABQUT JOBS.

HOW AM | DO NG ON TI ME?

AND HI RI NG SCHEDULE A, |' MGO NG TO LEAVE
THAT ON NO COVPETI TI ON REQUI RED, NO VACANCY
REQUI RED. ' YOUCANDECI DEI HAVE ANOPEN- FUNDED
PCSI TION. | MGO NGTOGOOUT ANDHI RE APERSON
W TH A SEVERE DI SABI LI TY AND GET THEMI N UNDER
SCHEDULE A AND YOU DON' T. | S THERE ANYTHI NG
TO DO EXCEPT JUST THAT?

| T" SVERY EASY ANDI T WAS CREATED SOI T WOULD
BE EASY.

SOME PEOPLE MAKE | T DI FFI CULT.

I"LL SKIP OVER THE SCHEDULE A HI RI NG
AUTHORI TI ES. STEPHEN S GO NG TO TALK MORE
ABOQUT THAT AND THEN AGAI N,

ACCOVMODATI ONS. . . THE COMPUTER ELECTRONI C
ACCOVMODATI ONS PROGRAM  CAP. I T | S KEY THAT
EVERYBODY | N THE FEDERAL GOVERNVMVENT KNOWABOUT
THAT. 1'M ALWAYS -- AS GOOD A JOB AS DI NAH
COHEN, THE DI RECTOR, DOCES GO NG AROUND THE
COUNTRY TELLI NG EVERYONE ABOUT | T, AGAIN, |
CAN T TELL YOU HONMANY MEETI NGS WE GO TO THAT
PEOPLE DI DN' T KNOWTHI S WAS A PCSSI BI LI TY OR
MAYBE THEY JUST SAY THAT. | DON T KNOW
BUT THE REALITY IS THI S 1S AN OPPORTUNI TY



THAT NO OTHER EMPLOYER REALLY HAS UNLESS THEY
HAVE DEVELOPED, YOU KNOW A CENTRALLY FUNDED
AND THEY WVERE REALLY COW TTEDTOTH S. THESE
FOLKS WLL GO QUT, ASSESS AN EMPLOYEE, IT
DCESN TMATTERWHERETHEY ARE. THEY' LL ASSESS
THE PERSON FOR WHAT THEI R NEEDS ARE. THEY' LL
BUY I T, THEY'LL AUDIT I T. THEY'LL COVE BACK
AND TRAI N THEMON | T AND TRAI N OTHER STAFF THAT
NEED TO | NTERACT W TH THAT PERSON ON THE
EQUI PMENT | F NECESSARY AND | T' S JUST AMAZI NG

VIE ADD LEAD, LEADERSHI P FOR EMPLOYMENT FOR
AMERI CANS W TH DI SABI LI TI ES, THAT' S THE NAME
OF QURI NI TI ATI VE AT EECC AND V\EE' RE PARTNERI NG
W TH GDEP AND JAN AND SOMVE OTHER FOLKS ON THI' S,
WE HAVE SET A GOAL OF -- WOULD LI KE TO SEE ALL
OF THE ACGENCI ES AT 2% BY 2010. SI GNI FI CANT
BECAUSE | T' SA20THANNI VERSARY OF THE PASSAGE
OF THE ADA. AND WE THOUGHT THAT, YOU KNOW
THIS IS AN OPPORTUNI TY FOR LEADI ANS TO SET A
GOAL, MAKE I T REALI STI C, SOVETHI NGACHI EVABLE
AND | NCREASE THE OPPORTUNI TY FOR PEOPLE W TH
Dl SABI LI TI ES.

SO THOSE ARE THE FACTS AND | F THERE' S
ANYTHI NG THAT | HAVE LEARNED OVER MY 27 YEARS
OF BEI NG A WOVAN W TH A DI SABI LI TY | S THAT WE
REALLY DON T CHANGE SOCI ETY' S ATTI TUDES ABOUT
PEOPLE W TH DI SABI LI TI ES UNTI L WE' RE | N THE



WORKPLACE WORKI NG W TH THEM ~ YOU CAN DO ALL
THE SENSI TI VI TY TRAI NI NG YOU WANT, YOU CAN DO
ALL OF THAT NI CE, YOU KNOW OCTOBER EMPLOYNENT
MONTH; DI SABI LI TY ONE DAY, TWO- HOUR THI NG THAT
FEDERAL AGENCI ES DOAND, YOUKNOW AND EVERYONE
W LL FEEL GOOD FOR45 M NUTES ORWHATEVER AFTER
THEY LEAVE, BUT THEN NOT HI RE ANYONE. THAT' S
WHAT | SEE.

SO | TH NK WHAT | HAVE LEARNED | S THAT W\E
REALLY ARE NOT GO NG TO CHANGE PECPLES' VI EWG
AND ATTI TUDES TOWARDS PEOPLE W TH
DI SABI LI TI ES UNTI L YOU RE ACTUALLY IN THE
WORKPLACE. SO LET'S GET PECPLE IN THE
WORKPL ACE AND THENWE CANACTUALL Y SEE ANDREAP,
| HOPE, THE BENEFI TS OF SEEI NGSOCI ETY' S VI EVS
TOWNARDS WHAT PEOPLE W TH DI SABI LI TI ES
ABI LI TI ESARE, ANDWE' LL SEE THAT CHANGED. SO
THANK YOU VERY MUCH.

( APPLAUSE )

>> SUSANNE BRUYERE: ANDY, DO YOU WANT TO
HOLD QUESTI ONS UNTI L THE END?

>> ANDY | MPARATO  YES.

>> SUSANNE BRUYERE: OKAY. GREAT. THANK
YOU, CHRIS. THAT WAS TERRI FI C.

" MGO NG TO TALK ABOUT SOVE RESEARCH THAT
AS ANDY MENTI ONED, HAS BEEN DONE BY CORNELL



UNI VERSI TY BOTH | N THE PRI VATE AND THE FEDERAL
SECTOR.

AND WHAT | WLL SAY | S THAT TH S WORK WAS
CONDUCTED OVER A 5- YEAR PERICD AND I T | S DUE
TO BE DONE AGAI N.

THI S WORK WAS DONE FROM 1998 THROUGH 2003,
AND VE HAVE NOWOVER THE LAST 16 MONTHS BEEN
| N CONVERSATI ON W TH BOTH SOVE FEDERAL SECTOR
AND PRI VATE SECTOR EMPLOYERS SO THAT WE CAN
BRI NG UPDATES AND FOCUS MORE ON CULTURE AND
CLI MATE | SSUES AND NEWTECHNOLOGY NEEDS. AND
YOU WLL SEE FROM THE OVERVI EWCF THI S WORK
VWHY WE THI NK THAT' S THE NEXT STEP.

TH S WAS A PRETTY COMPREHENSI VE STUDY. AT
THE TI ME, WE HAD THE SUPPORT | N THE FEDERAL
AGENCY OF THE U. S. DEPARTMENT OF LABOR AND 16
AGENCI ES THAT WERE SERVI NG AS A CONSCRTI UM
PRESI DENTI AL TASK FORCE AND EMPLOYMENT ON
ADULTS W TH DI SABI LI Tl ES.

AND HAD W TH THAT MJSCLE BEHI ND US, ABLE
TOSERVE ALL 96 AGENCI ES AND GOT A 97 %RESPONSE.
WE HAD PHENOVENAL COLLABORATI ON AND SUPPCRT.

AND VVEE ALSO GOT' A COVPARABLE SAVPLE FROM
THE SOCI ETY RESOURCE MANAGEMENT.  AND W\E \EERE
FOCUSED BOTH ON SUPERVI SORS AND HR AND EEO
PROFESSI ONALS | N THE FEDERAL GOVERNMENT AND
HR PROFESSI ONALS I N THE PRI VATE SECTOR. SO



W TH OUR SUPERVI SOR GROUP, WE GOT ABOUT 1, 000
SURVEYS COVPLETED W TH BOTH WHI TE COLLAR AND
BLUE COLLAR WORKERS BECAUSE WE WANTED TO SEE
| F THERE WERE DI STI NCTI ONS BETWEEN THE TWO.

BUT I N THAT SURVEY, JUST 16 OF THE 96
AGENCI ES.

SO JUST TO SHOWYQU, WE ARE GO NG TO ONLY
TOUCH A FEW THI NGS, BUT I T WAS A VERY
BROAD- BASED SURVEY. WE TALKED ABQOUT
ACCOVMODATI ONPROCESS.  WEWERE REALLY TRYI NG
TO SEE HOW HR MANAGERS AND SUPERVI SORS WERE
RESPONDI NG TO THE REQUI REMENTS OF THE REHAB
ACT AND THE ADA | N THE FEDERAL SECTOR.

RECRUl TMENT, PREEVMPLOYMENT SCREEN NG
TESTI NG NEWEMPLOYEE ORI ENTATI ON, HEALTH AND
OTHER BENEFI TS OF EMPLOYMENT, PROMOTI ON
TRAI NI NG DI SM SSALS, | NTERACTI ONW TH LABOR
OR COLLECTI VE BARGAI NI NG | SSUES | N OTHER
EMPLOYMENT LEQ SLATI ON, PARTI CULARLY | N THE
FEDERAL SECTOR. THERE' SA STRONGERUNI ONI ZED
ENVI RONVENT MORE SO I N THE PRI VATE SECTOR AND
ALOT OF LABORRELATI ONS AND EMPLOYEE RELATI ONS
THAT WVE WANTED TO LOCK AT.

AND ALSOI| NTERACTI ONW THHEALTH AND SAFETY,
FAM LY MEDI CAL LEAVE ACT, DRUG TESTI NG KI NDS
OF | SSUES, WHI CHHR PROFESSI ONALS VERE FI NDI NG
PARTI CULARLY DI FFI CULT.



WHO THEY HI RED AND WHAT TOPI CS THEY HI RED
ABOUT, WHOTHEY VEENT TO, TOTRY TOPROBLEMSCOLVE
AND THERE ARE DI STI NCT1 ONS BETWEEN THE PRI VATE
AND THE FEDERAL SECTOR. WHAT RESOURCES THEY
VENT TO AND THE RCLE OF DI SABI LI TY MANAGEMENT
AND RETURN TOWORK PROGRAMS, WHI CH THE FEDERAL
GOVERNMVENT WAS JUST BEG NNI NG TO EXPLORE AND
TRYI NG TO REPLI CATE PRI VATE SECTOR
| NI TI ATI VES AT THE TI ME. SO THAT WAS
| NTERESTI NG TO US.

AND | NHERE, | SJUST A SNAPSHOT, | JUST CAMVE
W THA FEWSLI DES TO SHOWNYOU ViE HAVE EXTENSI VE
-- REPORTS THAT ARE AVAI LABLE ON THE VEBSI TE
AND |' D BE HAPPY TO FOLLOW UP W TH ANYONE.

THE BLUE BARS ARE THE PRI VATE SECTOR. WE
PROBABLY SHOULD HAVE MADE THE FEDERAL BLUE,
BUT WE DI D JUST THE OPPOSI TE AND THE YELLOW
| S THE FEDERAL SECTOR. AND YOU CAN SEE HERE
WE PI CKED AFTER I NI TI ALLY BEI NG A LOT OF
DI SCUSSI ONSW THALOT OF HRPROFESSI ONALS WHAT
SEEMED TO BE THE MOST TYPI CAL ACCOVMODATI ONS
AND WHAT WE FOUND WERE THAT A LOT OF THE
FACI LI TI ESKI NDS OF THI NGS AND THE THI NGS ABOUT
PREEMPLOYMENT SCREENI NG PEOPLE HAD BEGUN TO
GET THEDRI FT OF BY THAT TI ME. | T WAS 10 YEARS
POST- ADA. | T WAS 25 YEARS SI NCE THE REHAB ACT
AND SO PECPLE HAD A FAM LI ARITY. THEY WERE



TELLI NGUS THAT I TWASN T AS DI FFI CULT TO MAKE
LOCATI ONS ACCESSI BLE OR MAKE CHANGES | N THEI R
| NTERVI EW PRCCESS, BUT THAT | T WAS STILL --
| T" S PARTI CULARLY FOR THE PRI VATE SECTOR, BUT
EVEN FOR THE FEDERAL SECTOR, DI FFI CULT TOKNOW
WHAT TO DO AROUND ACCOMMODATI ONS FOR PECPLE
W TH SENSORY | MPAI RVENTS, WH CH V\EE FOUND
TRAG CBECAUSE THERE' S SOMJCH THAT CAN BE DONE
| NTHAT AREAANDI| T" SONLY ENHANCED DURI NGTHI S
TI ME.

SOTOKNOWTHAT | NFORMATI ONFOR PECPLE W TH
HEARI NG | MPAI RVENTS AND VI SUAL | MPAI RVENTS
WERE SEEN AS THE MOST DI FFI CULT | S SOVETHI NG
THAT TOLD US WE NEEDED | NTERVENTI ONS.

AND SI M LARLY, VWHEN VWE ASKED THE QUESTI ON
A LITTLE BI T DI FFERENTLY AND WE ASKED THESE
HR PROFESSI ONALS WHAT THEY WERE FAM LI ARW TH,
THEY HAD LOTS OF FAM LI ARITY W TH
PREEMPLOYMENT SCREENI NG KI NDS OF THI NGS THAT
HAD OBVI OQUSLY PROBABLY BEENDRI LLEDI NTOTHEM
BUT MUCH LESS FAM LI ARITY | T SEEMED PERHAPS
BECAUSE | T WASN' T SEEN AS MJUCH AS A LEGAL
COWPLI ANCE | SSUE AROUND THESE ACCESS AND
ACCOMMODATI ONS | SSUES.

AS YOU CAN SEE HERE, THE FAM LIARITY IS
GREATER WHICH | S ENCOURAG NG CHRI'S' S ONE
PCSI TI VETHI NG, | S THAT THE FEDERAL GOVERNVENT



HAD BEEN AT THI S AWHOLE LOT LONGER SI NCE 1973.
AND SO PERHAPS | WOULD LI KE TO THI NK THEY HAD
| NCREASI NG FAM LI ARI TY W TH ALL THOSE YEARS
BECAUSE YOU SEE THERE' SHI GHER, ALTHOUGHSTI LL
LOWNER, THAN THE OTHER AREAS, H GHER FOR THE
FEDERAL SECTOR ON ADAPTI NG PRI NT MATERI ALS,
WH CH IS 45% FAM LI ARI TY TO 28% FEDERAL TO
PRI VATE. USI NG A PERSON WHO | S A READER FOR
A PERSON W TH A VI SUAL | MPAI RVENT, 58 TO31%
USI NG TTY, 51 TO 43% ASSI GNI NG SI GN
LANGUAGEERS | NTERPRETERS, 76% A LOT MORE | N
THE FEDERAL THAN THE PRI VATE, ONLY 33% SO
VWETOOKSOMESI M LARKI NDSOF QUESTI ONS. THERE
WERE SOVE DI FFERENCES AND VE TRI ED TODO A LOT
OF PARALLELSW THTHE SUPERVI SORS VHOARE WHERE
THI S USUALLY STARTS AND | F | HAD MY DRUTHERS,
| WOULD CGET TO MANY, MANY MORE SUPERVI SCRS.
AND I T' S HARD TOREACH THEM  AND I T WAS GREAT
THAT OUR FEDERAL PARTNER ALLOWNED US TODOTHAT.

| TS DI FFI CULT FOR US TO DO THAT W TH THE
PRI VATE SECTOR. EMPLOYERS REALLY KEEP YOU AT
ARM S LENGTH FROM MAKI NG THOSE KI NDS OF

I NQUI RIES. SO TO HAVE A THOUSAND PEOPLE WHO
RESPONDED, AGAI N, AT THE 90% RANGE, WE HAD
EVERYBODY REALLY WORKI NGW THUS | S TERRI FI C.
AND WHAT WE SEE ARE SOVE SI M LAR KI NDS OF
DI FFERENCES, HOWNEVER, AMONG SUPERVI SCRS LESS



FAM LI ARI TYI NTHE30' SAND40" S%AROUNDACCESS
TO USI NG A READER TO ASSI ST A PERSON W TH A
LEARNI NG DI SABI LI TY OR VI SUAL | MPAI RMVENT.
USING A TTY OR RELAY SERVI CE TO SET UP

| NTERVI EW6 38% WE HAVE DOUBLE BARS | N HERE
AND I'' M NOT' SURE WHY. | HAVE TO GO BACK AND
LOOK.  ACCESSI NG SI GN LANGUACE | NTERPRETERS,
49% RESTRI CTI ONS ON LI STENI NG MEDI CAL

| NFORVATI ON, 65%

FRAM NG QUESTI ONS TO APPLI CANTS ABOUT THE
ABI LI TY TOPERFORMSPECI FI C TASKS GOT BETTER,
BUT, AGAIN, YOU KNOW THE | SSUES AROUND
ACCOVMODATI ONS FOR PEOPLE W TH SENSORY
| MPAI RVENTS |'S STI LL PROBLEMATI C.

SOMETHI NG ELSE VVE FOUND REALLY COVPELLI NG
AND WHI CH | S VWHY VVE WANT TO GO BACK AND LOOK
MORE CLOSELY | N BOTH SECTORS ON CLI MATE,
CULTURE KI NDS OF | SSUES | S THAT ATTI TUDES I N
BOTHSECTORS AND THENUNFORTUNATELY | TWAS EVEN
H GHER HERE, TW CE VWHAT | T WAS | N THE PRI VATE
SECTOR, VHI CHWE FOUND QUI TE REMARKABLE. BUT
THE | SSUES WERE NOT AROUND COSTS. NOT COST
OF ADJUSTMENT OR ACCOMMODATI ON OR TRAI NI NG CR
SUPERVI SI ON I N El THER SECTOR. THOSE RANGED
FROM9 TO 19%ACROSS BOTH SECTORS. | T WAS ON
ATTI TUDES | SSUES. | T WAS ON THE SUPERVI SOR S
KNOW.EDGE OF ACCOVMODATI ONBOTHTHI NGSW THI N



THEWORKPLACE. ANDEI THERPERCEI VEDORACTUAL
DI SPARI TI ES | N REQUI SI TE TRAI NI NG AND
EXPERI ENCE. AND AGAIN, IT'S HARD FOR US TO
KNOW DO VEE | NDEED DO A POCR JOB?

VE KNOWWE CAN DO A BETTER JOB OF PREPARI NG
YOUNG PEOPLE W TH DI SABI LI TI ES I N EQUI TABLE
TRAI NI NG AND PROMOTT ON ENHANCEMENT FOR PEOPLE
ONCE THEY ARE I N THE WORKPLACE. WE KNOW
THERE' S DI SPARI TI ES THERE, BUT IT'S HARD TO
KNOWHOWMUCHI SANACTUAL DI SPARI TY I NTRAI NI NG,
| N PREPARATI ON, | N OPPORTUNI TY AND HOW MJCH
I S THE CONTI NUI NG PERCEPTI ONS OF PECPLE THAT
THERE IS A DI SPARI TY THERE?

SOWE NEED TOWORK ONBOTH.  WE CAN T AFFORD
TO | GNORE ONE OR THE OTHER

AND A BI T ON SUPERVI SORS, AGAI N, TAKI NG A
LOOK AT A COVPARI SON BETWEEN THE PROSPECTUS
OF AND THI S | S JUST FEDERAL SECTORS, WHAT THE
SUPERVI SORS THOUGHT AND WHAT THE HR
PROFESSI ONALS THOUGHT.

| NTERESTI NGVWE HEARAND | THI NK WE PROBABLY
-- | TH NK WVE CAN CONJECTURE WHY THAT M GHT
BE, | S THE SUPERVI SORS ARE LESS LI KELY TO SEE
BARRI ERS HERE - - ARE LESS LI KELY - - THANK YQU,
TOSEE BARRI ERS HERE THAN OUR EECC PERSONS ARE.
COST OF TRAI NI NGS, COST OF ACCOMMIODATI ONS
STI LL I S AT THE LONVEND AMONG THESE OTHER KI NDS



OF PERCEI VED BARRI ERS. BUT SEEN AS LESS OF
AN | SSUE, EVEN THAN THE HR/ EEO PROFESSI ONALS
BY 2- 4, | N SOVE CASES 8%ACROSS EACH WHERE THE
ATTI TUDES, SUPERVI SOR KNOWNLEDGE, THE SKI LLS
OF THE | NDI VI DUAL STI LL AT THE HI GHER END FOR
BOTH POPULATI ONS, BUT SEEN AS MORE MARKETEDLY
A BARRIER, I N SOVE CASE TWCE AS MJCH FOR
ATTI TUDES | SSUE BY THE HR PROFESSI ONALS AS THE
SUPERVI SORS.

AND | WOULD CONJECTURE THAT THAT MAY BE
BECAUSE THE HR PROFESSI ONALS GET THE MOST
AUTHORI TY | SSUES BROUGHT TO THEM AND THE
SUPERVI SORS PERHAPS DO MJUCH MORE
ACCOVMODATI ON AS A PART OF DO NG BUSI NESS AND
TAKE CARE OF THI NGS AND KNOW THAT THEY CAN
PROBLEM SOLVE. | WOULD LI KE TO THI NK THAT' S
A PART OF WHAT WE ARE SEEI NG BUT VE DON' T KNOW
FOR SURE AND WE DEFI NI TELY NEED TO GO BACK
DEEPLY AND SEE WHY ARE THERE DI FFERENCES AND
WHY THOSE REAL BARRI ERS ARE CONTI NUI NG

SO WE ALSO ASKED TRY!I NG TO FI ND QUT HOWTO
PROBLEM SOLVE TH' S, WHAT WOULD MAKE A
DI FFERENCE, BOTHI NTHE PRI VATE AND THE FEDERAL
SECTOR?

VE WANTED TO KNOW HOW CAN WE GO BACK | N,
HOWCAN VE CREATE SOLUTI ONS AND | NTERVENTI ONS
THATW LL HELP TOADDRESS THOSE THI NGSYQUSTI LL



SEE AS PROBLEMS.

NUMBER 1 ACROSS THE BOARD AND THI S | S WHY
WE ARE SO HAPPY TO HAVE CHAMPI ONS HERE LI KE
CHRI' S AND STEPHEN, | N THE FEDERAL SECTOR, | S
VI SUAL TOP MANAGEMENT COVWM TMENT, NUVMBER ONE
ACRCSSTHEBQARD.  ANDI HAVETOTELL YOUTHAT' S
NOT JUST TRUE FOR DI SABI LI TY. | F YOU LOCK AT
ANY OTHER M NORI TY GROUP' S | NTEREST | N MAKI NG
CHANGE | N THE WORKPLACE, | T ALWAYS TAKES THAT
Kl ND OF COVM TMENT FROMTOP MANAGEMENT TO MAKE
ACHANGEOF ANYKI ND.  ANDPARTI CULARLY CULTURE
CHANGES. | T NEEDS TO BE A MESSAGE THAT' S
CLEARLY SENT FROM THE TOP. EVERYBODY KNOWS
THAT AND SOI T' SJUST A QUESTI ON OF MAKI NG SURE
THAT HAPPENS. MENTORI NG .. AND ANDY IS THE
PERFECT PARTNER FOR THI S KI ND OF DI SCUSSI ON
BECAUSE HE' S DONE A PHENOVENAL JOB OF BRI NG NG
THE MENTORI NG PROCESS, YOU KNOW | NTO
| NTERNSHI PS | N THE SUMVER ACRCSS THE FEDERAL
GOVERNMENT.  THAT PROGRAM HAS GROMN. THERE
ARE SEVERAL OF THEMNOWJUST | N LEAPS AND BOUNDS
AND HAS A STRONG FOUNDI NGI N THE PRI VATE SECTOR
AS WELL. WE ARE DO NG WELL THERE. 1T S AN
| MPORTANT PART OF DO NG A GOOD JOB AND THE HR
PROFESSI ONALS SEE THAT AS SOVETHI NG AS
VALUABLE, ON SI TE CONSULTATI QN, TECHNI CAL
ASSI STANCE | S SEEN AS VALUABLE. SEEN AS MORE



VALUABLE BY OUR FEDERAL SURVEY RESPONDENTS
THAN THE PRI VATE SECTOR AND LAST BUT STI LL
EQUALLY OF | NTEREST, STAFF TRAI NI NG LESS
QUTSI DE SHORT- TERM ASSI STANCE. AND THI' S
EMPLOYER TAX | NCENTI VES, THERE | S A SKEWHERE
OF COURSE BECAUSE THE FEDERAL SECTOR DOESN T
AFFECT. ANDHERE | SWHAT' S| NTERESTI NG ABOUT
THI S AND I T S NOT NOTED HERE AND | T SHOULD BE,
| SWE USED A DI FFERENT | TEMBECAUSE THE FEDERAL
SECTOR I S NOT GO NG TO BE | NCENTI VI ZED BY THE
TAX | NVENTI VE AND EMPLOYEES THAT | NTEREST 1- 4
BECAUSE ONLY REALLY THE SMALL EMPLOYERS SEE
| T AS WORTH THEI R TI ME OTHERW SE TOO MJCH
PAPERWORK.  BUT WHY YOU SEE SUCH A DI FFERENCE
| S THE | TEMFOR THE FEDERAL SECTOR WAS CENTRAL
POOL FUNDI NG FOR ACCOVWCDATI ON.  THAT WAS THE
Dl FFERENCEWEMADE. | APOLOG ZEFORNOT HAVI NG
| TTHERE. BUT OF COURSE 2/ 3 OF THE PECPLE SAI D
OF COURSE, VEWOULDDOBETTERI FWE HAD A CENTRAL
POOL OF MONEY FOR ACCOMMODATI ON.

AND HERE ARE SUPERVI SOR' S RESPONSES FOR
NEEDS TO REDUCE BARRI ERS. SIM LARLY THEY
FOUND THE VERY SAME KI NDS OF THI NGS VERE GO NG
TO BE HELPFUL. 85% VI SI BLE TOP MANAGEMENT
COWMM TMENT, SKI LL TRAI NI NGFOREMPLOYEESW TH
Dl SABI LI TI ES.

THAT WAS ONE OF THE QUESTI ONS THAT WE ASKED



THEM THAT VE DI DN' T ASK THE HR PROFESSI ONALS
AND VWHAT' S | MPORTANT | THI NK FOR US TO THI NK
ABOQUT | S HAVI NG THOSE KI NDS OF SUPPORTS AND
OPPORTUNI TI ES AVAI LABLE. 83% ALMOST AS

| MPORTANT AS VI SUAL TOP MANAGEMENT COVM TMENT.
HOW DO WE DO THAT?

HOWDO VE PROVI DE THAT KI ND OF SUPPORT AND
ONGO NG TRAI NI NG TO PEOPLE?

MENTORI NG STAFF TRAI NI NG ONSI TE
CONSULTATI ON, ALL, YOU KNOW THREE OR FOUR
PEOPLE SAI DHELPFUL AND LESS CHANG NG CONORKER
ATTI TUDES, BUT STILL 2/3 OF PECPLE. WE KNOW
WE HAVE TO ADDRESS THAT. ON DOWN, SPECI AL
BUDGET ALLOCATI QN, CENTRALI ZED ACCOVMODATI ON
FUNDS, 2/3. DEVELOPMENT | NPUT FROM A
DI SABI LI TY ADVI SCRY GROUP, 62%AND THESE WERE
AGAIN SOVE | TEMS WE DIDN' T ASK THE HR
PROFESSI ONALS.

60% SAI D | NCLUDE AFFI RVATI VE ACTI ON AND
ACCOMVIODATI ON FUNCTI ONS AND SUPERVI SORY
ACCOVMODATI ONS. | SN TTHAT TELLI NG- - | THI NK
THAT' S AVWONDERFUL COMMENT FOR THEMTO SAY YCOU
HAVE GOT TOTELL ME. I TS| MPORTANT. ANDIF
YOU TELL ME I T' S | MPORTANT AND | GET REWARDED
FORIT, I'LLDOIT. 2/3 OF THEMTELL US THAT.
THAT' S A NO- BRAI NER.

>> CHRI STI NE GRI FFI N: WHAT GETS MEASURED



| S TREASURE.

( LAUGHTER )

>> SUSANNE BRUYERE: AND | WOULD HOLD ALL
THE WAY THROUGH UP AND DOWKN THE ORGANI ZATI ON.
59% 1S SI M LAR KI ND OF MESSAGE. DEPARTMENT
REWARD OR RECOGNI TI ON FOR THESE KI NDS OF
| NI TI ATI VES, AND THEN 57% LESS POPULAR, BUT
| T'S STILL, YOU KNON 1-2 SHORT- TERM
ASSI STANCE OUTSI DE OF THE JOB. SO TH S WOULD
BE SOVETHI NG LI KE JOB COACHI NG KI ND OF
ASS| STANCE THAT M GHT BE USEFUL.

WHEN WE ASKED THE HR PROFESSI ONALS THESE
QUESTI ONS, THE QUESTI ONS ARE A LI TTLE
DI FFERENT ABOUT MEANS TOREDUCE - - SORRY.  THI' S
| S THE RESOURCES USED TORESOL VE ACCOMMODATI ON
BY FEDERAL AGENCI ES AND THI S |'S THE HR
PROFESSI ONALS. THEY USE THEI R EEO OFFI CE,
SN T THI'S | NTERESTI NG?

AND AGAI N | WOULD SAY THAT IT IS OFTEN
PROBABLY BECAUSE THE THORNYEST | SSUES, THE
MOST COMPLEX | SSUES COVE TO THEM THEY TEND
TOSEETHIS. 90%SAY THAT' S THEI R TOP RESOURCE.
WE GO TO OUR EEO OFFI CE FOR THAT. | NTERNAL
LEGAL COUNSEL NUMBER 2 AT 85% AND THEN
ERGONOM C STAFF, 72% THAT WOULD SAY THAT
THERE' S PROBABLY A LOT OF WORKPLACE



ACCOMMODATI ON KI ND OF | SSUES THAT SURFACE TO
ME. THEEEQOC, 66% DI SABI LI TY MANAGEMENT OR
BENEFI T STAFF, 62% DI SPUTE RESOLUTI ON OR
CENTER MEDI ATI ON, HALF, 52% HALF AGAI N,
UNI ON REPRESENTATI VES WHI CH YOU DON' T SEE.
| TS VERY LONI N THE PRI VATE SECTOR. JOB
ACCOVMODATI ON NETWORK.  BETH WOULD BE HAPPY
TO HEAR THAT. | S AT 43% LOCAL | NDEPENDENT
LI VI NG CENTERS, 40% REG ONAL ADA TECHNI CAL
ASSI STANCE CENTERS, 20% OUTSI DE LEGAL
COUNSEL 13% VWH CHI S THE TOP RESOURCE | N THE
PRI VATESECTOR. Bl GDI FFERENCE ANDNOT AS GOOD
- - NOT AS VEELL SUBSCRI BED OF THESE | NDEPENDENT
LI VI NG TYPE CENTER RESOURCES AND JAN. THEY
GO TO THE PROFESSI ONAL ASSOCI ATI ONS. SHRM
THEI R LEGAL COUNSEL IS THEI R TOP ADVI SOR ON
THESE | SSUES.

ALL RIGHT. SO OUR RESULTI NG
RECOMVENDATI ONS. . . THAT TOP- MANAGEMENT
COWMM TMENT | SSUCHANI MPCRTANT THI NG THAT' S
VWHY THE LEADERSHI P OF OUR FEDERAL COLLEAGUES
HERE | S SO | MPORTANT. WE NEED TO HAVE
ORGANI ZATI ONS, HAVE AGENCI ES UNDERSTAND THEY
HAVE TO SAY THAT THI S 1 S | MPORTANT FOR CHANGE
TO OCCUR.

SOWE NEED TO| NCREASE VI S| Bl LI TY OF GOALS,
THE MEASURABLE OPPORTUNI TY. METRICS | S ALSO



AS | MPORTANT AS THE MESSAGE. PECPLE NEED TO
UNDERSTAND WHAT DO NG A GOOD JOB | S.

NEXT, ADDRESS ACCOVMODATI ONKNOW.EDGEW TH
SPECI FI C POPULATI ONS.  NOT ONLY DI D VVE HEAR
THAT OUR SUPERVI SORS DON T KNOW WHAT
ACCOVMODATI ONS ARE, BUT WE KNOWTHAT THERE | S
A STRONGDEFI CI T OF KNOALEDGE AROUND CENSORI NG
| MPAI RVENTS.  THERE' S SUCH PHENOVENAL
TECHNOLOGY OUT THERE THAT REALLY ADVANCES ALL
OF US. THE UNI VERSAL DESI GN MESSAGE SHOULD
BE STRONG AND CLEAR ON THI S | SSUE AND PECPLE
W TH MENTAL HEALTH DI SABI LI TIES | S ANOTHER
AREA THAT PEOPLE REALLY WERE STRUGGELI NG W TH,
REALLY NEEDED MORE SUPPCRT ON.

FAI LURE TO MAKE ACCOVMODATI ON WAS THE
NUVMBER ONE COVPLAI NT. | NCREASE -- AND THI S
| SABUGFOR STEPHEN. | NCREASED USE OF HI RI NG
AUTHORI TY. PEOPLE DIDN' T UNDERSTAND I T I F
THEY KNEW ABOUT | T AT ALL. WE KNOWWE NEED
TOADDRESS CULTURAL ANDATTI TUDI NAL | SSUES AND
VWE KNOW THAT NOT JUST TOP MANAGEMENT, BUT
EVERYBODY, EVERY SERVI CE, EVERY LI NKI NG
ORGANI ZATI ON W THI N THE FEDERAL SECTCOR NEEDS
TO BE ENGAGED | N THI S BECAUSE QUESTI ONS GO TO
HR, THEY GOTOEEO, THEY GOTOTHE UNI ONS, HEALTH
AND SAFETY PROFESSI ONALS, DI VERSI TY NEEDS TO
BE BROUGHT | NASWELL AS DI SABI LI TY MANAGEMENT



ANDRETURNTOWORK.  THI S| SEVERYBODY' S SSUE.
SO WE NEED TO EDUCATE UP AND DOAN THE
ORGANI ZATI ON.

W TH THAT, |'LL SAY |'' MREADY FOR THE NEXT
GENERATI ON OF WORK. SO | ' MHOPI NG THE V\E ARE
GETTI NG A MOVEMENT AFLOAT IN THI S
CONS| DERATI ON.  THANK YOU FOR YOUR ATTENTI ON.

( APPLAUSE )

>> STEPHEN KI NG | ' MSTEVE, STEPHEN KI NG,
| APOLOG ZE | F YOU CAVE EXPECTI NG SOVEONE ELSE
AS ANDY ALLUDED TO EARLI ER

( LAUGHTER )

>> STEPHEN KI NG ACTUALLY THE CENSUS
BUREAU JUST HI RED ANOTHER STEPHEN KI NG HE
HAS A BETTER E- MAI L ADDRESS, HE DOESN T HAVE
TOUSE H'S M DDLE | NI TI AL EVEN THOUGH | ' MTHE
FI RST ONE THERE. | F YOU DO SEND ME E- MAI L,
|' LL SEND YOU | NFORMATI ON LATER, THE “M IS
VERY | MPORTANT OR THE MESSAGE W LL NOT GET TO
VE.

| WANT TO TALK TO YOU ABOUT SCHEDULE A.

NOW | REALI ZE THERE ARE VARY! NG DEGREES
OF EXPERI ENCE W TH SCHEDULE A | N THE AUDI ENCE
AND PEOPLE LI STENI NG, SO PLEASE BEAR W TH ME
AS | GO THROUGH SOMVE OF IT.

SOME PEOPLE HAVE HEARD ME SPEAK TO GROUPS
BEFORE AND| HAVE Gl VEN SOVE OF THE SAVE MESSAGE



TO GROUPS | N THE PAST, SO KEEP THAT IN M ND
AS VELL.

THROUGHOUT THI S PRESENTATI ON, WHAT | WOULD
LI KE TODO | S ANSWER SOVE BASI C QUESTI ONS. |
FI RST OF ALL WANT TOTALK ABOUT WHAT | S SCHEDULE
A AND HOW DOES | T WORK?

HOW DOES | T DI FFER FROM THE TRADI TI ONAL
COMVPETI Tl VE HI RI NG PROCESS?

HOW CAN AGENCI ES BEST UTI LI ZE SCHEDULE A?

| WANT TO TALK A LI TTLE Bl T ABOUT THE ROLE
OF THE DI SABI LI TY PROGRAMMANAGER | NTHE ENTI RE
PROCESS. AND ALSO HOW WE CAN POSSI BLY DO
BETTER?

| T WON' T NECESSARI LY BE I N THI'S ORDER. |
ALSO WANT TO SAY THAT | ' M A PERSON THAT MAYBE
NOT AT CHRI STI NE' SLEVEL, BUT | DOSPEAK FREELY
AND | WANT TO SAY THAT ALTHOUGH YOU SEE THE
CENSUS BUREAU LI STED UP HERE, THAT THE VI EWS
THAT | EXPRESS ARE MY OWN, EVEN THOUGH | AM
HERE ON CENSUS BUREAU TI ME AT THE MOVENT. |
JUST THOUGHT |' D PUT THAT I N BEFORE | GET
STARTED. A DI SCLAI MER, EXACTLY.

( LAUGHTER )

>> STEPHEN KI NG SCHEDULE A I N SHORT 1S
A H R NG AUTHORI TY, A SPECI AL APPO NTI NG
AUTHORI TY | F YOUW LL ORAH RI NGFLEXI BI LI TY,
A TOOL, WH CH FEDERAL AGENCI ES CAN USE TO



NONCOWPETI TI VELY HI RE OR APPO NT PERSONS W TH
Dl SABI LI TI ES1 NTOTHE, EXCEPT SERVI CEW THI N,
THE FEDERAL GOVERNMENT.

MORE SPECI FI CALLY, | T TARGETS PERSONS W TH
MENTAL RETARDATI ON, SEVERE PHYSI CAL
Dl SABI LI TI ES OR PSYCHI ATRI C DI SABI LI TI ES.

VWHAT' S GREAT ABOUT SCHEDULE A IN PART IS
THE FLEXIBILITY OF IT.

| T CAN BE USED TO PLACE PECPLE
NONCOVPETI TI VELY | NTO PERVANENT POSI TI ONS,
TYI NG LI M TED APPO NTMENT OR TEMPCORARY
APPO NTMENT.

FOR EXAMPLE, I T'S GREAT FOR SUMVER
| NTERNSHI PS AS WELL AS PERMANENT PLACEMENTS.

ONE OF THE GREATEST BENEFI TS OF SCHEDULE
A IN MY OPI NION THAT MAKE | T SO EASY TO USE
IS THE FACT THAT YOU DO NOT' HAVE TO POST A
VACANCY.

" M GO NG THE STEP ASI DE FOR A MOMVENT AND
TALK ABOUT THE STANDARD TRADI TI ONAL HI RI NG
PROCESS FOR THOSE OF YOUWHOMAY NOT BE FAM LI AR
WTH IT. BASICALLY A MANAGER WLL PUT IN A
REQUEST W TH THEI R HUMAN RESOURCES DEPARTMENT
SAYI NG HEY, | NEED TO H RE SOMEONE. | HAVE
A VACANCY, | NEED TO GET THI S FI LLED.

THEY GO TO THEI R HR DEPARTMENT TO DO THAT.
AN HR SPECI ALI ST WLL WORK W TH THE MANAGER



TO PREPARE A VACANCY ANNOUNCEMENT.

YOU HAVE TO DETERM NE, FI RST OF ALL, WHAT
SKI LLS ARE REQUI RED - - ARE GO NG TOBE REQUI RED
OF SOMEONE WHOW LL BE FI LLI NG THI S POSI TI ON.

YOU HAVE TO DETERM NE HOWYOU RE GO NG TO
RATE AND RANK ALL OF THE CANDI DATES. |' LL TALK
A LITTLE BIT MORE ABOUT THAT I N A MOMVENT.

YOU RE GO NG TOHAVE TO DECI DE HOWLONG THE
VACANCY ANNOUNCEMENT |'S GO NG TO BE OPEN AND
THI NGS OF THAT NATURE.

AND ALSO THE QUESTI ONS THAT YOU RE GO NG
TOASK. YOUKNOW THERE ARE COVPETENCY- BASED
QUESTI ONS, QUALI TY- RANKI NGFACTORS, THI NGS OF
THAT NATURE THAT APPLI CANTS WLL HAVE TO
ADDRESS DURI NG THE APPLI CATI ON PROCESS.

I CAN TELL YOU AS A MANAGER WHO HAS WENT
TO H RE A NEW STAFF MEMBER WHO FOLLOWED THE
TRADI TI ONAL HI RI NG PROCESS YEARS AGO, IT'S
VERY TI ME CONSUM NG YOU COULD SPEND SEVERAL
MONTHS WORKI NG ON ALL THE BACKGROUND STUFF
BEFORE THE VACANCY EVER GCES LI VE.

SO I T DCES TAKE A LOT OF YOUR TI ME BECAUSE
LET'S FACE I T, MANAGERS DON T HAVE THE TI ME
TOSI T AT THEI R DESK W TH AN HR SPECI ALI ST AND
KNOCK THI S OQUT | NA FEWDAYS. | T JUST DOESN T
WORK THAT WAY.

| F THE VACANCY DCES OPEN -- USUALLY THE



VACANCY WOULD OPEN LET" S SAY FOR A COUPLE OF
WEEKS. AFTER | T CLOSES, EVERYONE | S RATED A
RANK. AN HR SPECI ALI ST HAS TO GO THROUGH AND
MAKE SURE EVERYONE WHO APPLI ED | S QUALI FI ED.

EVERYONE | S ASSI GNED A SCORE. THAT' S WHERE
VETERAN S PREFERENCE COMES | NTO PLACE FOR ALL
THOSE OF YOUWHOHAVE DEFI NI TELY HEARD OF THAT.

A LI ST | S CREATED OF THE MOST QUALI FI ED PEOPLE
WHO APPLI ED FOR THAT POSI TI ON.

DEPENDI NGONHOWTHE JOB | S POSTED AND OTHER
FACTORS, | N SOVE CASES A MANAGER MAY ONLY BE
ABLE TO SELECT FROM THE TOP THREE CANDI DATES
ON THE LI ST OF THE MOST QUALI FI ED PEOPLE.

| FANAGENCY | SUSI NGWHAT" S CALLED CATEGORY
RATI NG AS A RATI NG PROCESS, THEY COULD HAVE
MORE OPTI ONS. THEY COULD BE EVERYONE THAT
SCORED OVER A CERTAI N SCORE. LET' S SAY 90 AND
ABOVE. | T COULD G VE YQU A POOL CF LET' S SAY
15 CANDI DATES.

BUT AS | MENTI ONED, A VACANCY NEVER HAS TO
BE POSTED TOBEG NW TH | F AN AGENCY | S AWARE
OF SOVEONEWHOI SQUALI FI EDWHOHASADI SABI LI TY,
WHO HAS AS THE FI RST BULLET SAYS, UNDER THE
SCHEDULE A, YOUCANUSE | T TOH RE PEOPLE W TH
MENTAL RETARDATI ON, SEVERE PHYSI CAL
Dl SABI LI TI ES ORPSYCHI ATRICDI SABI LI TIES, | F
YOU HAVE A CANDI DATE THAT MEETS THAT AND THEY



ARE QUALI FI ED AND A STRONG CANDI DATE, THEN A
MANAGER COULD HI RE THAT PERSON W THOUT EVER
GO NG THROUGH THE PROCESS COF OPENING | T UP.

HOAEVER, | F A CANDI DATE DCES - - A CANDI DATE
WHO | S ELI G BLE FOR SCHEDULE A, WHO DOES HAVE
A DI SABI LI TY AND WOULD LI KE TO APPLY TO A
VACANCY THAT THEY DO SEE POSTED ONLI NE, THEY
CAN USE THEI R SCHEDULE A ELI G BI LI TY THEN AS
VELL.

VWHAT HAPPENS | N THAT CASE | F THE VACANCY' S
BEEN OPEN AND SOVEONE WHO HAS A DI SABI LI TY
APPLI ES AND UTI LI ZES THEI R SCHEDULE A
ELI G BILITY, AS LONG AS THEY ARE QUALI FI ED,
THEY ARE GO NG TO BE AUTOVATI CALLY REFERRED
TO THE MANAGER. SO THEY W LL COVE ACROSS THE
MANAGER S DESK.

NOW | F YOU WANT ME TO BE HONEST W TH YOU
AND TALKI NG TO A LOT OF HR PROFESSI ONALS, A
LOT OF MANAGERS NEVER WELL LOOK AT THE
NONCOWPETI TI VE LI ST THAT'S G VEN TO THEM
THAT' S SOVETHI NG WE NEED TO CHANGE.

AND YOU' VE HEARD BOTH OF THE SPEAKERS BEFORE
ME TALK ABOUT TRAINING |'M GO NG TO BE
TALKI NG ABOUT THAT I N A LI TTLE WH LE AS WELL
BECAUSE| BELI EVETHAT' SKEY, | T' SKEY TOMAKI NG
TH'S WORK AND FOR US UTI LI ZI NG TH' S MORE.

THAT LIST THAT | TOLD YOU OF THE MOST



QUALI FI EDPEOPLE, THAT' S CALLED A CERTI FI CATE
OF ELI A BLE OR CERTI FI CATE.

| T CAN BE UTI LI ZED AT ALL GRADE LEVELS.
THERE USED TO BE | THI NK | N AUGUST OF 2006,
THE SCHEDULE A WAS CHANGED. THERE USED TO BE
A GRADE LIMT. NOWTHERE IS NO GRADE LIMT
ON SCHEDULE A AND HOWIT IS USED. IT' S
| MPORTANT TO REMEMBER THE QUALI FI CATI ON
STANDARDS REMAI' N. | THI NK SOVETI MES MANAGERS
THINK I F YOU TALK ABOUT SCHEDULE A, YOU RE
TALKI NG ABOUT SOVEONE WHO | S PROBABLY NOT AS
QUALI FY AND THEY ARE GETTI NG | N DUE TO THEI R
DI SABI LI TY. THAT'S NOT TRUE.

YOU WANT -- YOU HOLD EVERYONE TO THE SAME
QUALI FI CATI ON STANDARDS, EI THER SOVEONE' S
QUALI FI ED FOR A POSI TI ON OR THEY' RE NOT.

| CAN TELL YOQU AS A DI SABI LI TY PROGRAM
MANAGER | F ANYTHI NG, | KI ND OF HOLD A HI GH BAR
BECAUSE | WANT STRONG PLACEMENT. | WANT TO
G VE THAT MANAGER THE BEST PERSON THAT |
PCSSI BLY CAN FROM MY POOL OF RESUMES THAT |
RECEI VEFROMCANDI DATES. | WANT TOHAVE STRONG
PLACEMENT. ALTHOUGHWHAT | ' MGO NG TOSAY MAY
NOT BE FAIR, BUT | F | WERE TO REFER SOVEONE
TOAH R NGMANAGERWHOHAS ADI SABI LI TY, WHO S
ELI G BLEFORSCHEDULEA, THE MANAGERHI RES THEM



AND LET' S SAY THI NGS DON' T WORK OUT, SOME
MANAGERS W LL NOT UTI LI ZE YOUR PROGRAM AGAI N.
| S THAT FAI R?

NO, AND AS FOLKS AT THE EEOCC AND JCE, WY
BUDDY I N THE BACK, THAT WORKS W TH THE
COWMWM SSI ONER W LL TELL YOU, WE ALL HAVE
PROBLEMS, VE HI RE PEOPLE, YOUKNOW | F SOVEONE
| S AVWH TE VELVS, DOES THAT MEAN YOU NO LONGER
H RE WH TE VELVS?

NO. THAT' S SOVETH NG WVE NEED TO ADDRESS.

PERFORMANCE STANDARDS REMAIN. WHEN | GO
OQUT AND TALK TO PEOPLE ABOUT SCHEDULE A, THE
LAST THING | WANT THEMTODO | S TO UTI LI ZE WY
PROGRAM BECAUSE THEY WANT TO DO VWHAT' S V\VRONG.
THEY WANT TO H RE SOMEONE W TH A DI SABI LI TY
BECAUSE THEY FEEL SORRY FOR THEM ET CETERA,
| DON T WANT THAT.

BECAUSE | F THEY DO THAT, THEY ARE MJUCH LESS
LI KELY TO ACTUALLY HOLD THEM TO THE SAME
STANDARDS AS THEY DO ALL OF THEI R OTHER
EMPLOYEES.

VEE RECENTLY HAD A SI TUATI ON WHERE SOMEONE
-- A MANAGER CAME TO ME WHO HAD NEVER WANTED
TO USE MY PROGRAM I N THE PAST | N MY OPI NI ON,
VERY HESI TANT TO DO SO. AND HE HAPPENED - -
DUE TOA REORGANI ZATI ON - - HAPPENED TO ACQUI RE
AN EMPLOYEE VWHO HAD A DI SABILITY. QU TE



FRANKLY THE PERSON IN MY OPI NION IS NOT
QUALI FI ED TO DO THE JOCB.

AND I ASKED H'M | WAS LI KE, WELL, WHAT DO
YOU THI NK?

I NMY OPI NI ON, THI SCANDI DATE | SNOT CAPABLE
OF DA NGTHI SJOB. HE' SNOT QUALI FI EDFORTHI S
JOB. AND THE MANAGER SAI D, NO, | DON' T WANT
TO GO AT I T THAT WAY. | DON T WANT TO HAVE
TH SPERSONREMOVED. | WANT TOWORKW THTHEM
| THI NK1 T" S GREAT THAT A MANAGER WANTS TOWORK
W TH SOVEONE, BUT YOU SHOULDN T CHANGE YOUR
STANDARD -- | F YOU ARE GO NG TO HOLD ALL OF
YOUR OTHER EMPLOYEES TO CERTAI N EMPLOYEE
STANDARDS AND HAVE EXPECTATI ONS OF THEM
YOU RE DA NG NO ONE A FAVOR BY NOT HOLDI NG A
PERSON W TH A DI SABI LI TY TO THE SAME STANDARD
AND THE SAME EXPECTATI ONS.

SURE, THAT PERSON MAY BE ABLE TO WORK FOR
YOU AS A MANAGER, WHAT HAPPENS VWHEN A NEW
MANAGER COMES | N?

HOW S THAT PERSON GO NG TO BE TREATED?

HOW S THAT PERSON GO NG TO SURVI VE?

HOW ARE THEY GO NG TO THRI VE?

HOW ARE THEY GO NG TO PCSSI BLY MOVE UP?

PROBABLY NOT QUI TE FRANKLY.

SOYQU RE DO NGNOONE AFAVORBY DO NGTHAT.

SCHEDULE AELI G BI LI TY... I F APERSON WOULD



LI KE TOTAKE ADVANTAGE OF THE SCHEDULE AHI RI NG
AUTHORI TY FROM AN APPLI CANT STANDPO NT, WHAT
WOULD THE APPLI CANT NEED?

THE APPLI CANT | SGO NGTONEEDWHAT' SCALLED
APROOF OF DI SABI LI TY. ANDI'LL TALKALITTLE
Bl TMORE ABOUT THAT MOMENTARI LY.  THEY AREALSO
GO NG TO NEED A CERTI FI CATE OF JOB READI NESS.
BASI CALLY I T'S A STATEMENT THAT SI MPLY SAYS
THE PERSON | S LI KELY TO PERFORM VELL I N THE
PCSI TI ON, OR LI KELY TO BE ABLE TO PERFORM THE
DUTI ES OF THE POSI T1 ON.

| F A CANDI DATE DOES NOT HAVE A CERTI FI CATE
OF JOB READI NESS BUT THEY DO HAVE PROOF COF A
DI SABI LI TY, AGENCI ES ARE PERM TTED TO HI RE
PEOPLE | NTO A TEMPORARY APPO NTMENT AND KI ND
OF JUST MONI TOR THEM | N THAT TEMPORARY
APPO NTMENT, MAKE SURE THAT THEY CAN PERFORM
VELL IN THE POSI TI ON AND THEN THEY COULD BE
CONVERTED LATER VI A SCHEDULE A.

SOMETI MES BOTH OF THESE ARE PUT TOGETHER
ON WHAT' S CALLED A SCHEDULE A CERTI FI CATI ON
LETTER OR SCHEDULE A CERTI FI CATI O\.

THAT COULD BE OBTAI NED THROUGH SEVERAL
Dl FFERENT RESOURCES.

YOU CAN GET YOUR PROOF OF DI SABI LI TY AND
CERTI FI CATI ONOF JOB READI NESS FROMA LI CENSED
MEDI CAL PROFESSI ONAL.  YOU CAN GET I T FROM A



LI CENSED VOC REHAB SPECI ALI ST OR FEDERAL,
STATE OR DI STRI CT OR U. S. TERRI TORY AGENCI ES
PROVI DI NG DI SABI LI TY SERVI CES.

| HAVE MENTI ONED AND ACTUALLY COWM SSI ONER
GRI FFI NHAD MENTI ONED THE FLEXI BI LI TY AND EASE
OF USE OF SCHEDULE A.

| T LI TERALLY W LL TAKE MOST MANAGERS WHEN
THEY OPEN UP THE HI RI NG PROCESS, ACCEPT THE
APPLI CATI ONS, ARE ABLE TO MAKE A SELECTI ON,
EASILY TWO TO SI X MONTHS - -

>> CHRI STINE GRI FFIN:  AND HI GHER W TH
SECURI TY CLEARANCE AND - -

>> STEPHEN KI NG THAT' S TRUE, VERY TRUE.
EASILY TWOTOSI X. | THI NK THE MERI T SYSTEMS
PROTECTI ONBOARD DI DA SURVEY. | THI NKI T WAS
LAST YEAR OR MAYBE LATE ' 06 THAT STATED| THI NK
THE AVERAGE | S ABOUT 103, 105 DAYS, SOVEWHERE
IN THERE. AND | CAN TELL YOU THAT OPM HAS A
45- DAY H RI NG MODEL FOR FEDERAL AGENCI ES TO
FOLLOW 45 DAYS, THEY MEANBUSI NESS DAYSVHI CH
| S ABOUT 60 CALENDAR DAYS. AGENCI ES ARE FAR
ABOVE THAT RI GHT NOWAND THAT' S JUST UNTI L THE
TI ME THE VACANCY OPENS UNTI L THE Tl ME AN OFFER
IS MADE. | T'S NOT' ALL OF THAT STUFF THAT I
SAIDOFWHAT | T TAKESTOOPENIT. SOEVENW TH
OPM I T'S AT LEAST TWO MONTHS, AT LEAST.

THE COWM SSI ONERHADAL SOMENTI ONED SEVERAL



PROGRAMS.  ANDI THI NKSCHEDULE Al S GREAT WHEN
| T" S USED I N CONJUNCTI ON OF COURSE W TH OTHER
PROGRAMS AND | ' LL EVEN EXPLAIN A LITTLE BI'T
MORE ABOUT THAT BUT THE WRP PROGRAMFOR EXAMPLE
AND ALL THE OTHER | NTERNSHI P PROGRAMS THAT ARE
QUT THERE. I T IS GREAT TO UTI LI ZE SCHEDULE
A. | F YOU RE AT AN AGENCY AND YOU RE TRYI NG
TO | NCREASE THE USE OF SCHEDULE A AND TRYI NG
TOI NCREASE THE REPRESENTATI ONOF PERSONS W TH
DI SABI LI TITES WTH N YOUR ORGANI ZATI ON,

| NTERNSHI PS ARE A PERFECT WAY TO START THAT.

VERY NONTHREATENI NG, | F YOUW LL, FOR SOVE
MANAGERS.

TENTO12 WEEKS OVER THE SUMVER. | F SOVEONE
DCESN T WORK QUT, THEY' LL BE GONE SOON QUI TE
FRANKLY.

| F SOVEONE DCES WORK OUT AND WORKS OUT VELL,
THEN THEY CAN ALWAYS COVE BACK AND WORK FOR
YOU LATER OVER A BREAK, THE FOLLOW NG SUMMER,
ET CETERA.

AND AS THEI R CONOCRKERS, THE PERNMANENT
FEDERAL STAFF THAT WORKS ALONG W TH THEM HAS
EXPOSURE TO A PERSON W TH A DI SABI LI TY WHEN
LET" S SAY THEY HAVEN' T WORKED W TH SOVEONE WHO
HAD AN APPARENT DI SABI LI TY BEFORE, | T HELPS.

I T CHANGES, | T CHANGES ATTI TUDES.

THE EMPLOYER ASSI STANCE RECRUI TI NG



NETWORK. . . |' VE USED THEM BEFORE. MY MOST
SUCCESSFUL OR HI GHEST LEVEL PLACEMENT

UTI LI ZI NGSCHEDULE AWAS ACTUALLY W THTHE HELP
OF EARN. | WAS ABLE TO HI RE SOVEONE AT THE
GS- 14 LEVEL VI A SCHEDULE A AND THAT' S PRETTY
HARD TO DO ACTUALLY I N MOST CASES.

BUT WTH EARN' S HELP, | CAN TELL YQU | WAS
LOOKI NG FOR SOVEONE W TH VERY SPECI ALI ZED
EXPERI ENCE. EARN WAS ABLE TO SUPPLY ME W TH
ONE RESUME AND THAT ONE PERSON, THE MANAGER
WAS VERY | MPRESSED BY. SO YES, | T WAS ONLY
ONE, BUT THEY SAVED ME. THAT MANAGER THOUGHT
| WAS GREAT. YOU KNOW HEY, HE GOT ME SOVEONE
LI KE THAT. W TH N TWOWEEKS, HE HAD A RESUME.
THE PERSON WAS CALLED I N THE FOLLOW NG WEEK
AND VE WERE ABLE TO EXTEND THE OFFER W THI N
THREE WEEKS. | T'S PRETTY EASY TO DO

THE COVPUTER ELECTRONI C ACCOVMODATI ONS
PROGRAM CAP. AGAI N, THE COW SSI ONER TALKED
ABOUT TH SASWELL. ASLONGASAFEDERAL AGENCY
HAS AN AGREEMENT W TH THE CAP AGENCY AND MOST
FEDERAL AGENCI ES DO, YOQU CAN UTI LI ZE THI S.
WHENEVER | TALK ABOUT SCHEDULE A AT MY AGENCY,
CAP | S ALWAYS MENTI ONED.  WHY?

BECAUSE NOT ONLY CAN YOUHI RE SOVEONE EASI LY,
| F THEY NEED AN ASSI STI VE TECHNCLOGY, I TS
COVERED AT NO COST THROUGH THE CAP PROGRAM



AGAI N, YOU ALWAYS WANT TO HI GHLI GHT HOW EASY
| T 1S AND HOWALL OF THESE PROGRAMS CAN WORK
TOGETHER.

KEYSTOI NCREASEDUSE. . . ONE, THEDI SABI LI TY
PROGRAM MANAGERS NEED TO BE MORE | NVOLVED AND
THEY NEED TO BE KNOALEDGEABLE. DI SABILITY
PROGRAM MANAGERS NEED TO | NTERACT W TH
Dl SABI LI TY PROGRAM MANACGERS FROM OTHER
AGENCI ES.  WE NEED TO | NTERACT MORE W TH OQUR
VOCREHAB COMMUNI TY QUI TEFRANKLY. |'" MREALLY
Bl GONDI SABI LI TY PROGRAMMANACERS GETTI NGOUT
TO LOCAL COLLEGE CAMPUSES MEETI NG W TH
DI SABI LI TY SERVI CES OFFI CES.

I WAS SOMVEVWHAT SURPRI SED. TWO YEARS AGO
| DECI DED THAT | WANTED TO GO TO ALL OF THE
LOCAL AND REG ONAL SCHOOLS MYSELF W TH MY W\RPM
TURNOVER THI S SUMMER.  WE VI SI TED THE OFFI CES
AT ABOUT 10 CAMPUSES. | T WAS PRETTY MUCH ALL
COLLEGES | ND. C. ASVELL NOCRTHERN VI RG NI A AND
| THI NK WVE MADE | T DOWN TO SOVE OF THE SCHOOLS
I N CENTRAL VIRG NI A AS VELL. DI D NOT' GET UP
TO BALTI MORE YET. WHAT | LEARNED WAS THAT A
LOT OF THE DI SABI LI TY SERVI CES OFFI CES FOR ONE
DONOT NECESSARI LY COVMUNI CATEW THTHE CAREER
SERVI CES OFFI CE, HUGE PROBLEM HUGE PROBLEM

ONE SCHOOL, | BELIEVE I'T WAS AMERI CAN
UNI VERSI TY ORGEORGETOWN, TOLD ME THAT SOVEONE



FROM THE CAREER SERVI CES OFFI CE, A COUNSELOR
ACTUALLY COVES OVERTOTHE DI SABI LI TY SERVI CES
OFFI CE ONCE A VEEK TO MEET W TH THE STUDENTS
THAT RECEI VE SERVI CES FROM THE DI SABI LI TY
SERVI CES OFFI CE AT THAT COLLEGE. | THI NK
THAT' S PERFECT. THEY NEED TO COVMUNI CATE.
OFF OFFERED ALL THOSE COLLEGE CAMPUSES, |
TOLD THEMTHAT | WOULD BE W LLI NG TO COVE BACK
AND PROVI DE TRAI NI NG TOALL COUNSELORS AS VEEL L
AS TO THEI R STUDENTS. MANY OF THEM TOLD THEM
THAT THEY WOULD CALL ME. |'VE NEVER BEEN
CALLED TO DO SUCH A THHNG | AM MORE THAN
WLLINGTODOIT. | LOVE GETTI NG ON COLLEGE
CAMPUSES AND TALKI NG TO STUDENTS. | LOVE
TALKI NG TO THEMABOUT THAT. EVERYONE UP HERE
| SPASSI ONATE. ALOT OF PECPLE I NTHE AUDI ENCE
| S VERY PASSI ONATE ABOUT THIS.  ALL | WANT | S
A PHONE CALL AND |I'LL GO OQUT AND DO IT.
CERTI FI CATION. . . THI S S JUST SOVETHI NG - -
SEVERAL AGENCI ES ARE LOOKI NG AT VARI QUS WAYS
OF PUTTI NG TOGETHER TRAI NI NG FOR DI SABI LI TY
PROGRAM MANAGERS.  AND I T WOULD BE GREAT | F
THERE WAS SOVE SORT OF CERTI FI CATI ONTHAT COULD
BE AWARDED FCR DI SABI LI TY PROGRAM MANAGERS
JUST TO SORT OF SAY, HEY, THEY WENT THROUGH
THE BASI CS, THEY UNDERSTAND THIS. THISIS A
PERSON | N MY ORGANI ZATION WHO S HAD THI S



TRAI NI NG THEY AREAGO TOPERSON. ONE THI NG,
| WAS VERY FORTUNATE EARLY | N MY CAREER AT THE
CENSUS BUREAU TO HAVE A MANAGER WHO I CONSI DER
SOVEVWHAT OF A MENTOR TO ME, HE TOLD ME THAT
- - WHEN HE FOUND QUT THAT | HAD THI S | NTEREST
| N CREATI NG A DI SABI LI TY PROGRAM AT CENSUS,
HE SAI D, STEVE, | WOULD LI KE WHEN ANYONE
MENTI ONS THE WORD " DI SABI LI TY," | WANT THEM
TOTH NKOFYQOU. HESAI DVWEHAVE ANSES EMPLOYEE
WHO S THE CHAMPI ON FOR HI SPANI C EMPLOYMENT
| SSUES. WE HAVE NO ONE, NO ONE WHO PEOPLE
THOUGHT OF WHEN THEY HEARD THE WORD
"Dl SABI LI TY. " ANDI THOUGHT, WOW YOUWANT THAT
PERSON TO BE ME?

THIS IS GO NG TO BE | NTERESTI NG A
DI SABI LI TY PROGRAM MANAGER DOES SO MUCH MCRE
THANH RING THE H RI NG| S SUCH AN | MPORTANT
PART THOUGH. YOU DO HAVE TO WORK W TH THE
SAFETY OFFI CE, THE SECURI TY OFFI CE,
TRANSPORTATI ON, FACI LI TI ES. WE HAVE SO MANY
DI FFERENT CAPS THAT WVEWEAR, BUTVWVELOVEGETTI NG
THOSE PHONE CALLS BECAUSE WWE WOULD RATHER GET
THE PHONE CALLS AND GET | NVOLVED W TH THE
PROCESS, WHETHER | T BE EMERGENCY EVACUATI ON
PLANNI NG WHETHER | T BE ADDRESSI NG
ACCESSI Bl LI TY FEATURES OF A NEW BUI LDI NG
THAT' S GO NGUP LI KEWE RECENTLY HAD. WE LOVE



THOSE PHONE CALLS. BUT ALOT OF TI MESWEDON T
GET THEM PEOPLE TAKE ACTI ON W THOUT HAVI NG
SOVEONE TOGO TOORW THOUT CHOOSI NG TOCONTACT
THAT PERSON.

MANAGERS, WE NEED TO DO A BETTER JOB OF
EDUCATI NGOURMANAGERS.  WENEEDTODOABETTER
JOB OF QUI TE FRANKLY PATTI NG THEM ON THE BACK
WHEN THEY DOSOVETHI NGRI GHT.  ACCOUNTABI LI TY
| S| MPORTANT AT ALL LEVELS OF THE ORGANI ZATI ON,
NOT ONLY HI R NG MANAGERS BUT AT THE VERY TOP
LEVELS.

RECRUI TERS. . . OUR RECRUI TERS HAVE TO GO - -
THE DI SABI LI TY PROGRAMOFFI CE | S | NVOLVED | N
THE TRAI NI NG OF RECRUI TERS. | WANT THE
RECRUI TERS AT THE CENSUS BUREAU TO KNOW HOW
TO COMVUNI CATE W TH PEOCPLE WHO HAVE
DI SABI LI TI ES.

ANDVEE AL SOHAVE A REQUI REMENT THAT OQUR CADRE
OF PROBABLY OVER 100 RECRUI TERS MUST PERFORM
OUTREACH, TARGETED OUTREACH ON CAMPUSES
BEFORE VWE ARRI VE ON CAMPUS.

VIE DONOT REQUI RE THAT THEY PERFORMOUTREACH
TO THE DI SABI LI TY SERVI CES OFFI CE, BUT THEY
HAVE TO PERFORM OUTREACH TO THREE M NORI TY
GROUPS, ORORGANI ZES ON CAMPUS BEFORE ARRI VI NG
AND TO SOVEWHAT PROMOTE THE DI SABI LI TY
COMVUNI TY, | HAVE ACTUALLY WENT THROUGH ALL



OF THE 70 COLLEGES AND UNI VERSI TI ES EACH
SEMESTER THAT THE CENSUS BUREAU RECRUI TS AT
ANDWE HAVE CREATEDALI ST OF ALL THOSE CONTACTS
ONTHE CAMPUS. THAT | S MADE TO ENCOURAGE THEM
TO | NCLUDE PERSONS W TH DI SABI LI TI ES AS THE
GROUP THAT THEY PERFORM OUTREACH TO.

SCHOCL COUNSELORS, | HADALREADY MENTI ONED.
VOC REHAB SPECI ALI STS. . . WE ARE FORTUNATE TO
BEINTHE D.C. AREA. | T 1S NOT' UNCOVMON FOR
Dl SABI LI TY PROGRAM MANAGERS AND HR OFFI CES TO
GET PHONE CALLS FROMVOC REHAB OFFI CES | N SVALL
TOWNS ACROSS THE UNI TED STATES BECAUSE THEY
HAVE HEARD ABOUT SCHEDULE A, BUT THEY KNOW
NOTHI NG ABQUT | T.

VE NEED LEADERSHI P ON SCHEDULE A AND
TRAI NI NG AND | DO NOT WANT TO-- AND THIS IS
ME SPEAKI NG FOR MYSELF. LET ME REPEAT THAT.

VE NEED SOVEONE TO TAKE LEADERSHI P | N
AGENCI ES TOREALLY TAKE LEADERSHI P ON THI S AND
IN MY OPINION, OPM | S PERFECT AS FAR AS THEY
ARE THE PERSONNEL ARM OF THE FEDERAL
GOVERNMENT.

HONEVER, | F YOU GO TO OPM GOV/ DI SABI LI TY
RI GHT NOW AND YOU CLI CK ON SCHEDULE A
CERTI FI CATI ON, YOUW LL FI NDTHE FOLLOW NG . .
| T ACTUALLY SAYS -- | KNOWI HAVE I T HERE
SOVEVWHERE. | T ACTUALLY SAYS " CERTI FI CATI ON



OF DI SABI LI TY, FOR ADDI TI ONAL | NFORMATI ON
ABOUT HI RI NG PERSONS W TH DI SABI LI TI ES| N THE
FEDERAL GOVERNMENT, CONTACT THE | NDI VI DUAL
FEDERAL AGENCY DI RECTLY." ALL OF THE

| NFORMATI ON THAT HAD BEEN THERE ABOUT

CERTI FI CATI QN, ABOUT REACH NGOUT TOVOC REHAB
OFFI CES TOGET YOUR CERTI FI CATI ON, ALL OF THAT
WASREMOVED. | TDOESSAY THAT MORE| NFORIVATI ON
WLL BE COM NG BUT TH S STATEMENT HAS BEEN
UP THERE FOR A VHI LE. | F APPLI CANTS DO NOT
HAVE - - | F ANAPPLI CANT WAS TOCONTACT A FEDERAL
GOVERNVENT AGENCY AND THEY DON' T FI ND SOVEONE
WHO | S KNOW.EDGEABLE AT THAT AGENCY, WHERE CAN
THEY GO?

THI S USED TO BE THE PLACE | SENT THEM  NOT
ANYMORE. THAT IS A HUGE PROBLEM THAT'S A
HUGE PROBLEMTHAT WEHAVE. APPLI CANTS. . . LI KE
| SAID, | F THEY CONTI NUE GO THERE, WHERE CAN
THEY GO?

HUVAN RESOURCES
DEPARTMENT. . . COORDI NATI ON W TH AN
ORGANI ZATI ON, | AMALSO A PERSON WHO ADVOCATES
Dl SABI LI TY PROGRAMS QUI TE FRANKLY, | F NOT
BEI NG | N HR, WORKI NG EXTREMELY CLOSELY W TH
HR. | F YOU RE I NANEEOOFFI CE AND YOU RE THE
DI SABI LI TY PROGRAMMANAGER AND YOUWANT TOHI RE
PEOPLEW THDI SABI LI TI ES, YOQUCAN TDOIT. YQU



HAVE GOT TO HAVE HR. YOU HAVE TO HAVE THEM
ON BOARD. | F THEY ARE NOT ON BOARD, YOUR JOB
'S GO NG TO BE VERY, VERY DI FFI CULT.

ADDI TI ONALLY, AND THIS IS THE MOST
| MPORTANT PART, AND AGAI N, | W SH SOVETHI NG
-- VEE COULD DO SOVETHI NG ABOUT THI S FEDERAL
GOVERNMVENT- W DE, HAVI NG A POCL OF QUALI FI ED
APPLI CANTS AVAI LABLE AT ALL TI MES WOULD BE
GREAT. MANAGERSW LL CONTACT MEANDSAY, STEVE,
| WANT TOUSE YOUR PROGRAMTOFI LL THI S VACANCY.
YES, | N THAT ONE CASE WHERE | TALKED ABOUT THE
GS- 14, | VENT TOEARN. THEY WERE ABLE TO PULL
THROUGH. ONE RESUME WAS ALL | HAD. THAT
HAPPENED TO BE ENOQUGH THI S TIME. THI S WAS A
GS5-14 I T SECURI TY SPECI ALI ST | BELIEVE | F |
RECALL CORRECTLY, SEVERAL YEARS AGO.

IT WVASN T ONE OF QUR M SSI ON- CRI Tl CAL
PCSI TI ONS, LONER GRADE LEVELS WHERE | KEEP A
FI LE OF RESUVES THAT |' VE RECEI VED READY TO
GO WHEN | GET THAT PHONE CALL.

| T WOULD BE GREAT | F THERE WAS A NATI ONW DE
DATABASE, ElI THER THROUGH OPMOR ANOTHER AGENCY
MAYBE WHERE PECPLE WHO ARE ELI G BLE FOR
SCHEDULE A COULD PUT THEI R RESUME | N THERE,
A RESUME DATA BANK OF SOME SORT WHERE PECPLE
SUCH AS MYSELF COULD EASI LY GO AND NOT JUST
GET A FEWCANDI DATES, BUT ACTUALLY GET A LARGE



NUMBER OF CANDI DATES. | WENT TO LOOK FOR
GEOGRAPHY STUDENTS, | GOT SI XOREI GHT. | WANT
TO REFER MORE THAN THAT. | HAVE GOT FOUR
GEOGRAPHY MANAGERS THAT WANT TO HI RE | NTERNS.
ONE PROGRAM | S NOT ENOUGH. BUT A NATI ONW DE
DATABASE THAT IS AROUND FOR A WHI LE, THAT' S
BEEN| NEXI STENCE FORAWHI LE, THAT | S MARKETED
HEAVI LY THROUGHOUT THE GOVERNVENT WOULD BE
HUGE.

>> CHRI STI NE GRI FFI N:  USAJOBS. GOV SHOULD
BE -- | MEAN, | T SHOULD BE.

>>STEPHENKI NG EXACTLY. VH CHBRI NGSUP
YET ANOTHER PROBLEM THAT | SEE WE HAVE. THE
M5PB, THEMERI T SYSTEMS REPORT ACTUALLY | THI NK
H GHLI GHTED THI S PROBLEM THEY COULD SEE
ANNCUNCEMENTS THE WAY THEY ARE WRI TTEN FOR
ANYBODY THAT WANTS TO GET | NTO THE FEDERAL
GOVERNMENT |'S DI FFI CULT, VERY DI FFI CULT.

ADD TOTHAT, YOUHAVE ADI SABI LI TY, YOUHAVE
HEARD ABOUT THI S THI NG CALLED SCHEDULE A, YOQU
WANT TO UTILIZE I T, YOU READ THE VACANCY
ANNCUNCEMENT, YOU DON' T SEE SCHEDULE A
MENTI ONED ANYWHERE. YOU SEE THI NGS LI KE
NONCOWPETI TI VE H RI NG AUTHORI TY.  WELL, MY
VOC REHAB COUNSELOR DIDN' T SAY I T WAS A
NONCOWPETI TI VE H RI NG AUTHORI TY. SHE SAI D
SCHEDULE A.



WE HAVE TO RESOLVE THAT. SO TRAI NI NG FOR
HR SPECI ALI STS | S | MPORTANT AS WELL. MY
CONTACT | NFORMATI ON AS | SAI D,
STEPHEN. M KI NG@ENSUSBUREAU. GOV. THE M IS
VERY | MPORTANT.  YOU LL BE GETTI NG SOVEONE | N
CHI CAGD. HE' S BEEN FORWARDI NG THI NGS TO ME.
BUT | CANNOT BE RESPONSI BLE FOR THI NGS THAT
NEVER MAKE | T TOME. THAT' S ALSOA GOOD EXCUSE
ACTUALLY. | PROM SE I'LL NEVER USE IT.

THANK YOU.

( APPLAUSE )

>> ANNE SOMMERS: | HAVE REALLY ENJOYED
LI STENING TO ALL THE PRESENTATI ONS THI S
MORNI NG AND AM | TALKI NG | NTO THI' S ENOUGH?

OKAY. |' M SEVEN YEARS OUT OF COLLEGE AND
TWO YEARS OUT OF LAWSCHOOL AND | CAN TELL YOU
THAT FROM MY OAN EXPERI ENCE, THAT SCHEDUALE
A HAS NOT BEEN THE EASI EST THI NG WHEN | TRI ED
TOPURSUE | T MYSELF. | GRADUATED FROMCOLLEGE
I N 2001 AND DECI DED TO PURSUE MY JOB SEARCH
AND | HAVE QUI TE A FEW MEDI CAL EXPENSES AND
| THOUGHT WHAT BETTER EMPLOYER FOR VE THAN THE
FEDERAL GOVERNVENT WHO HAS 50 ODD SOVE HEALTH
| NSURERS TO START MY EMPLOYMENT W TH?

SO | STARTED DOWN THE PATH OF LOOKI NG FOR
A JOB | N THE FEDERAL GOVERNVENT US| NG THE
WEBSI TE, DI DN' T KNOWANYTH NG ABOUT SCHEDULE



A, HADNEVERHEARDOF I T, CERTAI NLY DI DN' T HEAR
ABOQUT | T FROM MY DI SABI LI TY STUDENT UNI ON OR
THE SERVI CES OFFI CE AND NEVER HEARD ABOUT | T
FROM CAREER SERVI CES AND | VEENT TO ONE OF THE
LARCGEST STATE UNIVERSITIES IN VIRG NI A FOR
COLLEGE. SO THAT' S JUST ONE EXAMPLE SORT OF
A PERSONAL VI GNETTE. | T'S NOT HAPPEN NG ON
A COLLEGE LEVEL.

STUDENTS W TH DI SABI LI TI ES WHO ARE
FORTUNATE TO GET ALL THE WAY THROUGH WHAT
SOMVETI MES | S A VERY VEXI NG FOUR YEARS, FI VE
YEARS, S| X YEARS WHO ARE READY TO BRI NG THEI R
TALENT AND ENERGY | NTO THE WORK FORCE ARE
H TTI NG A LOT OF HURDLES AS SOON AS THEY ARE
QUT OF THE GATE.

SOTHAT' S -- | APPRECI ATE THAT THOSE | TEMS
WERE | DENTI FI ED AS AREAS THAT DEFI NI TELY NEED
FI XI NG

FI VE YEARS LATER, | DECIDED TO -- | HAD
GRADUATED FROMLAWSCHOCOL AND DECI DED TOPURSUE
AJOBAGAIN. SOI WASAT THEGATEAGAIN. TH' S
TIME, | KNEW ABOUT SCHEDULE A. | HAD FOUND
OUT ABOUT I T SORT OF AS A FLUKE, BUT CHANCE,
I N A CONVERSATI ON W TH A FRI END WHO HAD USED
I T.

AND | APPLIED FOR A JOB | N THE FEDERAL
GOVERNMENT USI NG SCHEDULE A.



| DON' T KNOWWHERE THE ONE TO THREE- VEEK
FI GURE COVES FROM BUT THAT WASN' T MY OMWN
EXPERI ENCE. AND W TH RENT BI LLS AND MEDI CAL
Bl LLS AND COBAR HEALTH | NSURANCE PAYMENTS, |
COULDN T WAIT. SO ENDED UP TAKI NG A GREAT
JOB AT AAPD AND | ' VE BEEN THERE EVER SI NCE.
BUT CERTAI NLY AGAI N THERE WERE | SSUES FOR ME,
BOTH ON A COLLEGE FRONT AND AGAI N VWHEN |
GRADUATED FROM LAW SCHOOL TRYI NG TO PURSUE
EMPLOYMENT | N THE FEDERAL GOVERNVENT BECAUSE
OF THE BENEFI TS AND A NUMBER OF THE OTHER PERKS
THAT FEDERAL GOVERNMENT OFFERS. SO 1' M VERY
CONCERNED BY THE | NFORMATI ON THAT CHRI S HAD
SHARED AND WHEN | HEARD THAT, | T REALLY STRUCK
A PERSONAL CORD FORME. SOTHAT' S MY PERSONAL
| NTEREST ON TOP OF OBVI OUSLY MY EMPLOYMENT
| NTEREST THROUGH MY EMPLOYER AAPD.

ONE OF THE HATS | WEAR AS ANDY ALLUDED | S
THAT | VWORK ON A LOT OF ADVOCACY WORK ROUNDS,
SPECI FI CALLY ONES THAT AAPD PLACES AS
PRI ORI TI ES AND AAPD ALONG W TH MANY OTHER
DI SABI LI TY ORGANI ZATI ONS OBVI OQUSLY HAS AS ONE
OF THEI RTOP PRI ORI TI ES | MPROVI NG THE OQUTCOVES
FOR PEOPLE W TH DI SABI LI TI ES | N EMPLOYMENT.

AND ONE OF THE PI ECES OF LEG SLATI ON WE' RE
VERY | NTERESTED | NI N THI S CONGRESS | S THE ADA
RESTORATI ON ACT. A NUMBER OF YOU ARE NODDI NG



YOUR HEADS THAT YOU UNDERSTAND WHAT THAT | S
AND YOU RE FAM LI AR WTH I T.

VEE CAN' T REALLY HOPE TO | MPROVE EMPLOYMENT
QUTCOVES W THOUT A SOLI D, DEPENDABLE CI VI L
Rl GATS BASE | N THE WORKPLACE | N THE PRI VATE
SECTOR.

AND | HAVE TO COMVENT ALSO ON SUSANNE' S
MENTI ON OF THE PRI VATE SECTOR ACCORDI NGTOTHE
DATA USI NG SHERMAS THEI RPROFESSI ONAL SERVI CE
ADVI CE G VER. SHERM I S OPPCSED TO THI' S
LEG SLATI ON AND WE HAVE BEEN SORT OF
DI SAPPO NTED AND DI SHEARTENED THAT A NUMBER
OF THE ORGANI ZATI ONS - - ANUMBER OF THE, EXCUSE
ME, FEDERAL OFFI CES | N ADDI TI ON TO HAVI NG
ABYSMAL RATES COF HI RI NG PEOPLE W TH TARGETED
Dl SABI LI TI ES, THEY ARE ALSOACTUALLY, YOUKNOW
STANDI NGBY ALOT OF THE OPPOSI TI ONARCUND THI S
Pl ECE OF LEG SLATI ON WHI CH SEEKS TO | MPROVE
THE EMPLOYMENT OUTCOMES FOR PEOPLE W TH
DI SABI LI TIES I N THE PRI VATE SECTOR

AND THEY ARE ACTUALLY SAYI NG FALSE THI NGS
ABOUT THE LEQG SLATI ON, SO WE HAVE SOVE REAL
SYSTEM CPROBLEMS AND I T' SNOT -- I T" S NOT ALL
EASI LY REMEDI ABLE.

EXCUSE ME. NOT ONLY ARE AGENCI ES FLUNKI NG
THE GRADE AS VE SAWSOVE OF THE WORST AGENCI ES
Hl GHLI GHTED HERE, WE HAVE, YOU KNOW CERTAI N



OFFI CES -- WHEN V\E GO I N FOR I NSTANCE TO DO
ADA RESTORATI ON WORK, A NUMBER OF THE
Dl SABI LI TY ORGANI ZES W LL GO AND COALI TI ON
TOGETHER TO THE HI LL.

AND WE HEARD MENTI ON OF THE NEED FOR
| NTERNSHI PS, FOR EXAMPLE, TO SENSI Tl ZE AND
BREAK DOMNN ATTI TUDI NAL BARRI ERS W THI N ALL
AREAS OF GOVERNMENT.  WE HAVE BEEN TOTHE HI LL
MANY, MANY TI MES AND COALI TIONED AND I T'' S
AMAZI NG TO ME AS A YOUNG PERSON STARTI NG OFF
MY CAREER, WHEN VWE GO | NTO THESE OFFI CES HOW
MANY TI MES MEMBERS OF OQUR OAN COALI TI ON WHO
ARE THERE TO LOBBY ON A PI ECE OF LEG SLATI ON
WE HAVE TOLD THEM | N ADVANCE | S ABOUT PECPLE
W TH DI SABI LI TI ES HAVE | NACCESSI BLE OFFI CES
ORVE CAN T GET THROUGH THE FRONT DOCR.  THEY
ARE NOT QUI TE SURE WHAT TO DO W TH US WHEN W\E
COMVE W TH DOGS AND CANES AND WHEELCHAI RS AND
THEY ARE REALLY CONFUSED. AND THEY LOCK VERY
FRAZZLED. SO THE | DEA OF | NCREASI NG THE
EMPLOYMENT RATE OF PEOPLE W TH DI SABI LI TI ES
AT ALL AREAS OF THE GOVERNMENT | N MY OPI NI ON
AS AYOUNGPERSONTHAT' S BEEN THROUGHEDUCATI ON
AND NOWI S I N THE WORK FORCE W TH BOTH THE ADA
AND | DEA, | CAN TELL YOU THAT ATTI TUDI NAL
BARRI ERS AND | ' M SURE ALL OF YOU WOULD AGREE
ARE GO NG TO CONTI NUE TO BE SOVE OF OUR LARGEST



BARRI ERS AS WE CONTI NUE TO TRY TO BE FULLY
| NCLUDED | NTO ALL ASPECTS OF SOCI ETY.

SO TO THE EXTENT THAT WE HAVE PEOPLE W TH
Dl SABI LI TI ES WORKI NG | N THE FEDERAL
GOVERNMVENT, YES, | T' SSOVETHI NGTHAT WE SHOULD
DO BUT IT'S NOI' AS CHRI S HAS SAI D BEFORE,
SOVETHI NG THAT' S NICE. |IT'S NOT A CHARITY.
| T"S NOT SOVETHI NG YOU CAN FEEL GOCD ABQUT,
GOHAOVE, PUT | N YOUR CHRI STMAS NEWSLETTER THAT
MY OFFI CE H RED A BUNCH OF PEOPLE W TH
DI SABILITIES. TH SISALSOA MATTER OF Cl VI L
RIGATS. I T'S A MATTER OF FULFI LLI NG THE
PROM SE OF THE ADA AND BREAKI NG DOWN
ATTI TUDI NAL BARRI ERS BECAUSE LET' S FACE I T,
AS STEPHEN ALLUDED TO, |IF YOU HAVE A BAD
EXPERI ENCE W TH ANYBODY ON THE BASI S OF
WHATEVER | N THE WORKPLACE, YOU DON T
CATEGORI CALLY TURN AWAY EVERYBODY WHO FI TS
| NTOTHAT DESCRI PTORFORALL TI ME.  BUT THAT' S
HAPPENI NGTOPEOPLEW THDI SABI LI TI ESANDI T' S
A MAJOR PROBLEMAND | T GETS DOMWN TO THAT BASE
OF STI GVA AND STEREOCTYPES AND M SCONCEPTI ONS
ABOUT PEOPLE W TH DI SABI LI TI ES THAT ARE SO
ENTRENCHED | N OUR CULTURE THAT NO MATTER HOW
MANY LAWS THAT WE PASS, | T'S STI LL THERE AND
| T" S MUCH HARDER TO BREAK DOMWN THOSE BARRI ERS
THAN | T 1 S TO REMOVE PHYSI CAL ONES AND VVE HAVE



TO TAKE THI S SERI QUS. AND AS A YOUNG PERSON
| F THERE SOUNDS LI KE THERE IS A SLI GHT TONE
OF ANGER I'N MY MESSACE | S BECAUSE THERE | S.
I VENT THROUGH SCHOOL, HAD THE PROTECTI ONS OF
| DEA AND WAS USED TO PEOPLE WORKI NG W TH MVE.
GOT TOH GHEREDUCATI ON, GOT TOACCOLLEGE CAMPUS
THAT WAS COVPLETELY | NACCESSI BLE, THE
DI SABI LI TY STUDENT SERVI CES WAS ON THE THI RD
FLOORCOFABUI LDI NGW THONLY AFREI GHT ELEVATOR
AND YOU HEAR THESE STORI ES FROMTI ME TO Tl ME,
BUT I CAN TELL YOU TH SIS REAL -- THHSIS A
REAL PROBLEM SO WHEN | GOT' TO THE END
GRADUATI NG SUMVA CUMLAUDE AT MY CLASS, | COULD
NOT I N WE EASE GET A JOB W TH THE FEDERAL
GOVERNVENT AND THAT WAS AREAL PROBLEMAND AGAI N,
EVEN SCHEDULE A | FOUND VERY DAUNTI NG WHI CH
'S VWHY | ENDED UP NOT -- ONE OF MANY REASONS
VHY | ENDED UP NOT PURSUI NGA JOB | N THE FEDERAL
GOVERNMVENT AFTER | GRADUATED FROM LAWSCHOCL.
SOl DON T TH NK ALL OF YOU WHO RE HERE AS
RUBBER NECKERS, HERE TO SEE SORT OF LI KE HOW
BADITI1SAND THENTOLEAVE. SO YQOU HAVE HEARD
A NUMBER OF THI NGS THAT ARE HAPPEN NG
| NTERNALLY I N TERMS OF THE GOAL SETTI NG AND
WHAT WE' RE HOPI NG TO DO AND SEE W THI N THE
GOVERNMENT, SETTI NG UP LEADERSHI P, TRAI NI NG
EMPHASI ZI NG PUTTI NG MORE FOCUS ON



| NTERNSHI PS AND MENTORI NG SO WVE HAVE SEEN
ALL OF THAT I NSI DE AND I KI ND OF LI KE TO JUST
SPEND A LI TTLE BIT OF TI ME TOTELL YOU W THI N
THE GRASS ROOTS WHAT WE' RE SORT OF DA NG AROUND
TH S | SSUE AS VELL. A NUMBER OF YOU MAY WORK
| N THE FEDERAL GOVERNVENT AND FEEL THAT THE
BEG NNI NG OF THE PRESENTATI ONS W TH REGARD TO
WHAT' S HAPPENI NGW THI N THE GOVERNMENT | S SORT
OF WHAT YOU ALL CAN DO. BUT YOU ALL ARE ALSO
JOE AND JANE PUBLI C TOO AND THERE ARE DAYS YQU
TAKE OUT AND YOU CAN BE GRASS ROOTS ADVOCATES
AS WELL SO EVERYTHI NG THAT |' M ABOUT TO SAY
| S NOT JUST FOR THE FOLKS HERE FROMDI SABI LI TY
ORGANI ZATI ONS | N THE NONPROFI T SECTOR, BUT TO
ALL OF US.

CHRI SALLUDEDTOBUT JUST TOMENTI ONBRI EFLY,
THREE WEEKS AGOA BROADCQOALI TI ONOF DI SABI LI TY
Rl GHTS ORGANI ZATI ONS FROM THE CONSORTI UM FOR
Cl TIZENS W TH DI SABI LI TI ES, AAPD, THE
NATI ONAL COUNCI L ON | NDEPENDENT LI VI NG AND A
NUMBER OF | NDI VI DUAL ADVOCATES, WE MET THREE
WEEKS AGOW TH CHRI S AND A FEWOTHERS FROMEEQC
AND VEE SAT DOWN AND REALLY KI ND OF PLOTTED OUR
NEXT STEPS. WHAT DO WE NEED TO DO TO REALLY
ELEVATE THI S | SSUE | N THE BROADER -- IN A
BROADER AUDI ENCE TO BRI NG AWARENESS TO THI S
| SSUE?



BECAUSE | T' S EASY TO LOOK AT THESE CHARTS
AND GET MAD. SO HOW DO VWE BRI NG THI S
| NFORMATI ON TO THE FRONT?

AND VWE PLODDED SOVE OF THOSE STEPS. ONE
OF THE THI NGS THAT A LOT OF DI SABILITY
ORGANI ZATI ONS ARE DO NG RI GHT NOW I S WE ARE
WRI TI NG LETTERS TO CONGRESSVAN WAXMAN AND V\E
ARE CALLI NG FOR AN OVERSI GHT HEARI NG ON THI' S
TOP IN, SO I WANT TO MAKE YOU AWARE OF THAT
AND AS SOON AS VE HAVE ANY | NFORVATI ON AS TO
ANY RESPONSES FROM THESE LETTERS, WE' LL LET
YOU KNOWAND THE BEST VAY TOFI NDQUT | SJO NI NG
OUR JUSTI CE FOR ALL LI ST SERV.

| F ANY OF YOU ARE | NTERESTED | NGETTI NGI T,
| CAN TALK TO YOU AFTERWARDS. SO WE ARE
ENCOURAG NG FOLKS TO SEND LETTERS TO
CONGRESSVAN WAXMAN CALLI NG FOR AN OVERSI GHT
HEARI NG ON PRECI SELY WHAT YOU HAVE HEARD TODAY
AND | THI NK WE' RE GO NG TO TAKE QUESTI ONS AT
THE END.

>> ANDY | MPARATO.  HOLD ON.

>> FEMALE AUDI ENCE: | JUST WANTED TO
MENTI ON THAT THEY COULD LOOK AT SAMPLES ON
DI FFERENT WEBSI TES.

>>ANNESOMMVERS:  THAT' SRI GHT.  THANKYQU,



MARCY. THERE IS A SAMPLE LETTER THAT THE
NATI ONAL COUNCI L ON | NDEPENDENT LI VI NG HAVE
ONTHEI RVEBSI TE TOCONGRESSIVAN WAXIVAN AND AAPD
HASONEASWVELL. SOI FYOUWANT ASAVMPLE LETTER
SO YOU DON T I S THERE TO START FROM SCRATCH,
SOMVETHI NG YOU DON' T HAVE TO MODEL AFTER, FEEL
FREE TOVI SI T BOTH OF THOSE WEBSI TES AND CHECK
OUT UNDER PCLI CI ES AND POSI TI ONS, YOU KNOW
WHAT EACH OF THOSE RESPECTI VE ORGANI ZATI ONS
WHAT WE HAVE DONE AROUND THAT.

ANOTHER THI NG THAT AAPD IS DO NG ALSO I N
CONJUNCTI ON W TH NCI L AND SEVERAL OTHER
ORGANI ZATI ONS | NCLUDI NG ADAPT AND SELF-
ADVOCATES BECOM NG EMPONERED | S WE ARE REALLY
TRYI NGTOUSE THI SELECTI ONCYCLETORAI SETHI S
| SSUEW THTHE PRESI DENTI AL CANDI DATES. THI' S
I S A HUGE OPPORTUNI TY FOR US TO GET OUR | SSUES
TO A BROADER AUDI ENCE AND TO TRY TO GET SOME
COWM TMENTS FROM THE CANDI DATES REGARDI NG
TH' S VERY TOPI C HERE, FEDERAL EMPLOYMENT OF
PEOPLE W THDI SABI LI TI ES | N THE WORK FORCE AND
THE FEDERAL GOVERNMENT.

SO TWO WAYS THAT WE HAVE DONE THAT TO
DATE. . . I N NOVEMBER, WE HELD A PRESI DENTI AL
CANDI DATES FORUMI N MANCHESTER, NEWHAMPSHI RE
AND WE WERE VERY EXClI TED THAT WE HAD
PARTI Cl PATI ONFROMSEVENDI FFERENT CANDI DATES.



WE HAD A COUPLE -- WE HAD A SURROGATE AND A
CALL-I N AND THEN WE HAD FI VE LI VE BODI ES I N
THE ROOM OVER THE COURSE OF THE DAY, VWHI CH WAS
VERY EXCI TI NG

AND SOMVE OF THEM GOT' THES AS A QUESTI ON.
AND A FEWOF THEM ANSWERED AFFI RVATI VELY THAT
THEY WOULD | NFACT REFRESHPRESI DENT CLI NTON' S
EXECUTI VE ORDER AROUND THE GOAL OF HAVI NG
100, 000 PECPLE W TH DI SABI LI TIES I N THE
FEDERAL WORK FORCE.

SO I F YOU WANT TO SEE WHO SAI D THAT, AGAI N,
WE HAVE ALL OF THAT | NFORMATI ON.  ATRANSCRI PT
FROM THE ENTI RE DAY ON OUR VEBSI TE | F YOU RE
| NTERESTED, BROKENDOWN. ANDI| BELI EVEI T WAS
HI LARY CLI NTON AND JOHN MCCAI N THROUGH US - -
NOT JOHN MCCAIN. |'M SORRY. JOHN EDWARDS
THROUGH A SURROGATE WHOBOTHAFFI RVED THAT THEY
WOULD REFRESH THAT EXECUTI VE ORDER.

ALSO AROUND THE ELECTI ON WE HAVE BEEN FOR
OVER A YEAR NOW OR JUST SHY OF A YEAR, VE HAVE
HAD OUT ON OURWEBSI TE AND VE HAVE BEEN | SSUI NG
TO THE CAMPAI GNS MANY OF VWHOM HAVE
UNFORTUNATELY FALLEN AVAY, A QUESTI ONNAI RE,
APOLI CY QUESTI ONNAI RE TOALL THE PRESI DENTI AL
CANDI DATES. AND THE QUESTI ONNAI RE CONTAI NS
| SSUES ON EMPLOYMENT BROKEN DOMN BY CATEGORY
AND ONE OF THE QUESTI ONS V\E ASKEDWAS, YOU KNOW



AMONGST OTHERS, WAS WOULD THEY - - WHAT WOULD
THEY DO AROUND EMPLOYMENT FOR PEOPLE W TH
DI SABI LI TITES TO | MPROVE QUTCOMVES, SORT OF A
GENERAL BROAD QUESTI ON. AND THEN WE ASKED
SPECI FI CALLY WHETHER THEY WOUL D ENCOURAGE AND
| NCORPORATE PEOCPLE W TH DI SABI LI TI ES | NTO
THEI R CABI NET. SOWE HAD QUESTI ONS LI KE THAT
ON OUR QUESTI ONNAI RE AND AGAI N ALL OF THAT
| NFORMATI ON | S AVAI LABLE ONOURWEBSI TE.  AND
YOU CAN SEE - - | THI NK TO DATE WE HAVE RECEI VED
SEVEN RESPONSES FROM DI FFERENT CAMPAI GNS.
AND YOU CAN VI SI T OUR VEEBSI TE TO SEE WHERE THE
CANDI DATES FELL ON THOSE | SSUES.

VE ENCOURAGE ALL OF YOU, BY THE WAY, TOO
AS VOTERS, TO PUSH THOSE | SSUES W TH THE
CANDI DATES. | FTH SI SSOVETH NGTHAT MATTERS
TO US AS | NDI VI DUALS, SOVETHI NG THAT WE FEEL
PASSI ONATE ABOUT, WE SHOULD BE HOLDI NG OUR
PROSPECTI VELY ELECTED OFFI CI ALS RESPONSI BLE
FOR THESE END RESULTS.

ANOTHER THI NG THAT | SUGGEST TO A FEW OF
THE ORGANI ZATI ONS HERE WHO VAY DO LOBBYI NG AND
TH' S MAY ONLY BE A FEWPEOPLE | REALI ZE | N THE
ROOM  BUT THERE MAY BE SOMVE FOLKS ON THE PHONE
THAT THI S APPLI ES TO AS WELL. WHENEVER I GO
UPTOTHEH LL TOLOBBY ONAPI ECEOFLEG SLATI ON
TI ED TO EMPLOYMENT LI KE THE ADA RESTORATI ON



ACT, | ALWAYS WAI T UNTIL THE END, WE' RE ALL
GETTI NG UP AND THEN | HAND THEM A COPY OF THE
EEOC REPORT AND | PUT A LI TTLE BUG I N THEI R
EAR FOR 30 SECONDS. MENTI ON WHAT CHRI S HAS
TOLD US TODAY AND | TELL THEMTHI S | S A REAL
| SSUEAND| TELL THEMTHAT WE HAVE SENT A LETTER
TOWAXMAN CALLI NG FOR AN OVERS| GHT HEARI NG AND
MAKE THEMAWARE OF | T.  ALOT OF THEM YOU KNOW
HAVE SORT OF HUGE GAZI NG EYES BACK AT ME.
REALLY?

| HAD NO | DEA. AND THEY ARE THE ONES, YOU
KNOW WHO AGAI N ARE STARI NG AT THE DOGS AND
THE WHEELCHAI RS AS VELL. BUT. .. SO TRYI NG TO
EDUCATE AS YOU GO, WHEREVER YOU CAN FI ND AN
END ROAD TO MAKE PEOPLE AWARE THAT THIS IS A
REAL | SSUE WOULD BE HELPFUL.

AND | THINK THAT' S REALLY ALL |'VE GOT.

( APPLAUSE )

>> ANDY | MPARATO  THANK YOU, ANNE AND |
JUST WANT TO MENTI ON THE NCI L WEBSI TE IS
NCI L. ORG. THE AAPD S VEBSI TE |'S AAPD. COM
AND YOU CAN FI ND A LOT OF | NFORVATI ON THAT ANNE
TALKED ABOUT ON BOTH OF THOSE SI TES. ALSOI F
YOU DO WANT TO SI GN UP FOR THE JUSTI CE FOR ALL
LINK, |F YOU GO TO AAPD.COM | T'S FREE.

SONOWWE' RE GOl NGTOGET | NTOCOMVENTS W TH
THE AUDI ENCE AND | SEE DEB. DEB, DO YOU WANT



TO KICK I'T OFF?

WLL YOU USE THE M C?

VE CAN ALSO REPEAT IT.

>> FEMALE AUDI ENCE: |' M DEB CONNOCR W TH
THE NATI ONAL COUNCI L ONI NDEPENDENT LI VI NGAND
VE ARE CI RCULATI NG, WE' RE JUST DRAFTI NG RI GHT
NOW BUT WE' LL BE Cl RCULATI NGA SI GN- ONLETTER
FOR ORGANI ZATI ONS TO SI GN ON REQUESTI NG THAT
CHAI RVAN WAXIVAN HOLD THE OVERSI GHT HEARI NG ON
THIS ISSUE. | T S THE HOUSE GOVERNMENT
PERFORM NG AN | NVESTI GATI ON ON OVERSI GHT
COMWM TTEE, SOI T S ON OUR VEBSI TE VWH CH ANDY
MENTI ONED | S NCI L. ORG

>> ANDY | MPARATO.  THANKYQOU. | SEE ABUNCH
OF QUESTIONS. | THI NK MARCY -- AND | WANT TO
ACKNOW.EDGE MARCY' S DONE A LOT OF LEADERSHI P
ONTHI S| SSUE FOR A NUMBER OF YEARS AND | DON' T
KNOWI F YOU HAVE A QUESTI ON OR A COMVENT, BUT
"M GLAD YOU RE HERE AND THANKS FOR YOUR
LEADERSHI P.

>> FEMALE AUDI ENCE: | JUST WANT TO THANK
STEPHEN KI NG FOR HI S GREAT PRESENTATI ON
YESTERDAY. | WAS AT A PRESENTATI ON YESTERDAY
AND THE GUY, VANCE W LLI AMS, FROM CPM

>> ANDY | MPARATO  THANKS, MARCY. | DON' T
KNOWI F PEOPLE HEARD THI S.  SHE SAI D SHE HEARD



A PRESENTATI ON FROM AN OPM GUY YESTERDAY VHO
BASED ON WHAT HE SAI D, HE DOESN' T UNDERSTAND.
SO | F THAT' S THE LEVEL OF UNDERSTANDI NG, HOW
CAN WE EXPECT CHANGES?

OKAY. THANK YOU. DI D ANYONE WANT TO
COMMVENT ON THAT?

| DON' T KNOWI F | T NEEDS A RESPONSE, BUT,
CHR S --

>> CHRISTINE GRIFFIN. | THI NK -- WHAT WE
COULD ACTUALLY SAY |'S THAT WE' RE DO NG SOVE
THI NGS TO TRY TO MAKE UP FOR THOSE SHORTCOVES
THAT WE SEE COM NG OUT OF OPM AND WE HAVE
DEVELOPED SOVE BROCHURES SPECI FI CALLY FOR
H Rl NGMANAGERS AS W\ELL AS SELECTI VE PLACENVENT
COORDI NATORS, PROGRAM COORDI NATORS AND V\E' RE
| N THE PROCESS NOW OF ACTUALLY WORKI NG W TH
ODEP AND JAN, JOB ACCOMMODATI ON NETWORK, TO
FURTHER THOSE EFFORTS AND TODEVEL OP WHAT V\E' RE
CALLI NG TOOL KI TS THAT VWE CAN Gl VE TO EVERYONE
FROM APPLI CANTS W TH DI SABI LI TI ES, TO VOC
REHAB AGENCI ES, AS WELL AS THE FEDERAL
GOVERNMENT TO TRY AND PRESENT THEM W TH THE
| NFORVATI ON THAT THEY NEED AND HOWTOCORRECTLY
USE SCHEDULE A. | N SOVE WAYS, | T'S A LI TTLE
Bl T DI SCRI M NATORY, BUT IT |'S THE BEST
MARKETI NG TOOL VE HAVE RI GHT NOWTO GET PEOPLE
IN QUI CKLY.



SOTHAT'" SHOWYOUWANT TOCONVI NCETHEHI RI NG
MANAGERS. YOUKNOW THI S1 SWHAT | ' MOFFERI NG
YOU, | T"SVERY QU CKH REANDI T S| MPORTANT.

SOl THI NKTHEREI SABUNCHOF THI NGS.  WE' RE
ALSOWORKI NGON, STEPHEN TALKED ABCOUT TRAI NI NG
THERE| SACOUPLE OF USTHAT ARE I NTHE BEG NNI NG
STAGES OF TALKI NG ABOUT A CERTI FI CATI ON
PROGRAM FOR DI SABI LI TY PROGRAM MANAGERS.
THAT' SKEY. WEDON T EVERWANT SOVEONE COM NG
UP AT THE END OF THE MEETI NG SAYI NG| HAVE NEVER
HEARD ABOUT SCHEDULE A BEFORE. WE ONLY DON' T
WANT THEM TO KNOWTHE WORD, BUT HOWTO USE | T
AND SO THERE ARE SOVE THI NGS WE ARE USI NG TO
OVERCOVE SOME | SSUES.

>> ANDY | MPARATO. | WANTED TO PO NT OUT
THAT WE TALKED AT THI S PRESENTATI ON OF THE
LEADERSHI P THAT EEOC | S PROVI DI NG AND WHAT
STEPHEN HAS | MPLI ED THAT A ROLE THAT OTHERS
CAN PLAY. | TH NK WHAT WE CAN LOOK AT | S THE
OFFI CE OF MANAGEMENT AND BUDGET. | MEAN, AT
SOME LEVEL, THIS IS A MANAGEMENT | SSUE THAT
SHOULD COVE UP VWHEN AGENCI ES ARE MEETI NGW TH
OVB AROUND THEI R BUDGET. | T'S JUST ANOTHER
WAY TO HAVE ACCOUNTABI LI TY BU LT I N.

>> FEMALE AUDI ENCE:  HI . MY NAMEI SEVELYN
KAl SER. | AM THE BUSI NESS MANAGER W TH THE
VI RG NI A DEPARTMENT OF REHABI LI TATI VE



SERVI CESAND| WANT TOTHANK ALL THE PANELI STS,
GREAT PRESENTATI ONS.

I WANT TO THANK EEOC FOR REALLY TAKI NG THE
LEAD I N MOVI NG FORWARD AND FROM My OAN
PERSPECTI VE, | HAVE SEEN A CHANGE. HOWEVER,

I THI NK SOVE GLI TCHES HAPPENED AND | ' LL JUST
G VE YOU AN EXPERI ENCE THAT | HAD RECENTLY.
THERE WAS A NATI ONAL EFFORT TO RECRUI T

| NDI VI DUALS W TH DI SABI LI TI ES FOR PCSI TI ONS
W TH N THE FEDERAL AGENCY.

AND THEY HAD A TI ME FRAME AND WE COLLECTED
THE RESUVES AND WE SENT THEM I N.  HOWEVER,
THERE | S A PROCESS BECAUSE | CAN TELL YOU THAT
VOC REHAB PECPLE PROBABLY HAVE ABOUT 100
CONSUMERS ON THEI R CASE LOADS.  AND | N ORDER
TO REALLY GET | NTO THOSE LI TTLE CAVES OF
| NDI VI DUALS THAT THEY ARE NOT SEEI NG ON A
REGULAR BASI S, | T DOES TAKE SOVE TI ME. AND
SO VWHAT WAS HAPPENI NG | S THAT | WAS CETTI NG
| NFORMATI ON AND REFERRALS CONTI NUI NG AND VHEN
| SENT THEMTOTHI S RECRUI TERTHAT WAS THE POl NT
OF CONTACT, |S THAT SHE REFERRED ME THEN TO
TELL THEMTOAPPLY ONLI NE.  ANDI THI NK'| F THAT
HAPPENED TO REALLY LOSI NG THE OUTREACH THAT
YOU DO AND VVE NEED A PO NT OF CONTACT. WE' RE
ALVWAYS -- AND, YOU KNOW AGAI N, FOR THOSE OF
YOU THAT SEE ME | N SOVE OF THE MEETI NGS, | SAY



| SHOULD BE GETTI NG SO MANY PHONE CALLS THAT
| HAVE TO SAY TO MY REG ONAL DI RECTOR, | NEED
SOVEBCODY JUST TOANSVER MY PHONE MESSAGES. AND
THAT 1S NOT HAPPENI NG

SOI THI NKTHE QUTREACHI STHERE, BUT | THI NK
| TS BEEN DROPPED OFF. THERE'S NO WAY TO
CONTI NUE | T, AND WE ARE REALLY LOOKI NG FOR A
PO NT OF CONTACT. SO I'LL LEAVE THAT.

| ALSO WANT TO SAY THAT | THI NK REACHI NG
OUT TOFEDERAL AGENCI ES, ABSOLUTELY, YES, THAT
2% BECAUSE | THI NK THERE NEEDS TO BE
ACCOUNTABI LI TY THERE. BUT | TH NK WE SHOULD
LOOK AT SOME OF THE FEDERAL CONTRACTORS.
W THI NMETROD. C. AREA, ESPECI ALLY I NVI RG NI A,
THERE | S A SLEWOF POSI TI ONS THAT ARE OPEN AND
FEDERAL CONTRACTORS, THERE IS A CGREAT
OPPORTUNI TY FORI NDI VI DUALSW THDI SABI LI TI ES
TO BE APPO NTED BY FEDERAL CONTRACTORS. BUT
THEY ARE NOT ECHO NG WHAT THE FEDERAL
GOVERNMENT |'S DO NG AND THEY SHOULD BE.

ALSO, THERE IS AN | SSUE ON CERTAI N
Dl SABI LI TI ES AND MOST OF THEM HAS TO DO W TH
| NTELLECTUALLY DI SABLED, AND WHERE THEY W LL
NOT GET A -- THEY W LL NOT BE ABLE TO GET A
SECURI TY CLEARANCE. | THI NK THAT' S AN | SSUE
THAT NEEDS TO BE ADDRESSED.

AND SO WHAT | SEE AND THI S | S PERSONALLY



MY OANCPI NI ON, | STHAT BECAUSE THI S1 SANI SSUE,
| THI NK THEY' RE DROPPI NG THE WHOLE DI SABI LI TY
OUTREACH.

SO I TH NK VWE NEED TO TALK ABOUT THAT.

ANOTHERONE | STHAT - - YOUKNOW BUT I REALLY
HAVE | MPORTANT THI NGS TO SAY HERE.

>> ANDY | MPARATO |'M SURE YQU DO

>> FEMALE AUDI ENCE: | MGO NG TOSAY THEM
AND TOO, | KNOW THERE ARE COVMUNI CATI ONS
BETVWEEN HR/ EEO AND YOUR HI RI NG MANAGERS.
THERE NEEDS TO BE MORE BECAUSE THERE IS A
DI SCONNECT.

DI SABI LI TY MANAGERS AND SELECTI VE
PLACEMENT COORDI NATORS, TOTELL YOUTHE TRUTH,
THEY ARE REALLY CONFUSED ABOUT WHAT THEI R
RESPONSI BI LI TI ES ARE AND WHAT | WANT TO TELL
YOUI S THAT MY OWN EXPERI ENCE | S THAT SELECTI VE
PLACEMENT COORDI NATORS, THERE' SONLY TWO THAT
| KNOW OF THAT HAVE THAT RESPONSI BI LI TY
FULL- TI ME W THI N FEDERAL AGENCI ES, AND THERE
| SPART- TI ME, THESEARE PART- TI MEDUTI ES. AND
| GUESSTHEI RJOBI STODOSOVE OQUTREACH. WELL,
THAT'S LOW ON THEI R TOTEM PCLE.

THE DI SABI LI TY MANAGERS ARE PEOPLE THAT ARE
REALLY WORKI NG W THI N THEI R OAN ORGANI ZATI ON
AND THEY HAVE A LOT TODO. | MEAN, THEY HAVE



A LOT TO DO TO HELP THOSE PEOPLE W TH

Dl SABI LI TIES GET THE RI GHT ACCOVMODATI ONS,
WORK WTH THEM | MEAN, SO THAT THEY DON T
LOSE THEI RJOB. SOWE REALLY NEED TO SAY WHAT
| S THE RESPONSI BI LI TY?

WHERE | S THE OUTREACH?

AND WHO CAN WE CONNECT W TH?

MY LAST COMMENT | S THAT | KNOW THERE HAVE
BEEN ON THE OPMWEBSI TE CONTACTS FOR SELECTI VE
PLACEMENT COCRDI NATORS. | T'S NOT THERE
ANYMORE.

BUT - -

>> CHRI STINE GRI FFIN:  THEY ARE NEVER
UPDATED.

>> FEMALE AUDI ENCE: THEY ARE NEVER
UPDATED.

AND | F THE DI SABI LI TY MANAGER HAS PART OF
THE RESPONSI Bl LI TY, WE NEED TO HAVE THOSE
CONTACTS, TOO

SO WE NEED TO KNOWWHO TO CONTACT. | F THEY
ARE NOT GO NG TOCONTACT US, VWE WANT TO CONTACT
THEM

>> CHRI STINE GRIFFIN: | JUST WANT TO SAY
VE' RE WORKI NG ON EVERYTHI NG YOU TALKED ABQOUT.
THE ONLY THI NG THAT | HEARD NEWI S THE SECURI TY
CLEARANCE | SSUE, DI SCRI M NATI ON AGAI NST THE



CERTAI N GROUP OF PEOPLEW THDI SABI LI TI ES. |
WOULD LOVE TO KNOW ABQUT THAT AND SPECI FI C
| NSTANCES AND | THI NK THAT' S SOVETHI NG THAT
WE CAN MAYBE TACKLE A DI FFERENT WAY. BUT ALL
THEOTHERTHI NGSWE' REAWARE OF ANDWE' RETRYI NG
TO WORK THROUGH THEM

>> ANDY | MPARATO  OKAY. |'MJUST TRYI NG
TOGOI NTHE CRDER THAT | SAWPECPLE RAI SE THEI R
HANDS.

>> FEMALE AUDI ENCE:  HI, MYy NAME | SALIClI A
NET AND | WORK WTH NI CH.  AND | JUST WANT TO
CLARI FY | N TERVS OF SECURI TY CLEARANCE, THAT
VE ARE WORKI NG ON SOLVI NG SOME | SSUES W TH THE
DEFENSE AUTHCORI TY ACT.

| T" SACTUALLY THE SM TH AMENDMENT.  SOI ' M
JUST LETTI NG YOU KNOWABCQUT COMVENTI NG ONVWHAT
YOUSAI DAM NUTE AGOABOUT THE CLEARANCE | SSUE.

BUT | DO HAVE A COMMENT TO AND | * MNOT SURE
| F YOUHAVE EVER DONE ANY WORK TOPEOPLE LEAVI NG
THE FEDERAL WORK FORCE FOR WHATEVER REASONS
AND GO NG | NTO PRI VATE BUSI NESS ELSEWHERE AND
WHAT WE' RE DO NG TO SOLVE THAT PARTI CULAR
| SSUE.

>>CHRI STINEGRI FFI N: THAT' SACTUALLY ONE
OF THE PLACES WHERE WE DON T HAVE ENOUGH
| NFORMATI ON ABOUT VWHY THEY ARE LEAVI NG V\E



BREAK | T DOMN - - PEOPLE THAT WANT TO SEE MORE
| NFORMATI ON, EECC | SSUE REPORTED THAT TALKED
ABOUT ON THE EMPLOYMENT I N THE FEDERAL
GOVERNMENT OF PEOPLE W TH TARGETED
DI SABI LI TIES. T SONOURWEBSI TE, EEOCC. GOV.
| TS UNDER RECENT RELEASES, PUBLI CATI ONS.
| T" S ON THE HOVE PAGE, FRONT PAGE. YOU LL SEE
| TTOTHERIGHT. | T'SINACOLUWONTHERI GHT.
CLI CK ON THAT AND YOU LL GET THE WHOLE REPORT
ANDDOMLCQOADI T. BUT I NTHERE YOU CANACTUALLY
SEE THE LI TTLE BI T OF DATA WE HAVE ABOUT WHY
PEOPLE ARE LEAVI NG AND | T' S NOT VERY CLEAR
| TS NOT' VERY GOCD.

SO THAT | S AN AREA WHERE WE REALLY DO NEED
TO DO SOVE WORK.  YOU KNOW | S 1 T BECAUSE THEY
ARE NOT BEI NG ACCOVMODATED?

IS I T BECAUSE THERE' S NO PROMOTI ON
POTENTI AL?

| PERSONALLY KNOWSEVERAL PECPLE THAT HAVE
LEFT RECENTLY WHO ARE AT VERY HI GHLEVELS, BUT
COULD NEVER GO HI GHER AND JUST FI NALLY SAI D
ENOUGH S ENOUGH.  SOWE DONEED TO DO MORE WORK
ON THAT.

>> ANDY | MPARATO.  COKAY. BOB?

BOB RUTNY.

>>MALEAUDI ENCE: HI . |'MBOBRUTNY. |'M
A COWUNI TY FELLOW THI S YEAR W TH SENATE



SANDERS OFFI CE AND THERE ARE TWO HAZARDS | N
CONGRESS AND VE WOULD LI KE VERY MJCH TO WORK
WTH YOU ON THIS I SSUE. |'M VERY COW TTED
TOTH S| SSUE ANDI KNOWTHE SENATORI SASWVELL.
| VWEAR ANOTHER HAT, THAT IS, AS THE HEAD
OF EXCEL. ANDY KNOWS THI S ORGANI ZATI ON.
I TS A NETWORK OF PROFESSI ONALS W TH
Dl SABI LI TI ESHERE | NTHEWASHI NGTON, D. C. AREA
WTH, YOU KNOWN TREMENDOUS EDUCATI ONAL
BACKGROUNDS AND PROFESSI ONAL EXPERI ENCE AND
MANY OF THEM ARE VERY, VERY | NTERESTED I N
WORKI NG W TH THE FEDERAL GOVERNMENT AND WOULD
BE HAPPY TO PROVI DE | NFORVATI ON ON THAT
ORGANI ZATI ON AFTER THI S SESSI ON.

TWO COMMENTS. . . I S ONE COVPONENT THAT WAS
ACTUALLY M SSI NG I N YOUR PRESENTATI ONS AND
THOSE ARE AFFI NI TY GROUPS OF EMPLOYEES W TH
DI SABI LI TI ES | NSI DE FEDERAL AGENCI ES.  EXCEL
FOCUSES ON NETWORKI NG, JOB NETWORKI NG
THAT'S 60 OR 70% JOBS ARE FOUND. AND THESE
AFFI NI TY GROUPS, A VERY, VERY ACTI VE ONE AT
THE DEPARTMENT OF AGRI CULTURE, COULD BE REAL
RESOURCES | N TERMS OF NOT ONLY NETWORKI NG
CONTACTS, BUT ALSO MENTORS. SOVEONE WHO | S,
YOU KNOW QUTSI DE THE FEDERAL GOVERNVENT W TH
SI'M LAR | NTERESTS W TH AN EMPLOYEE | NSI DE THE
FEDERAL GOVERNVMENT CAN GET A LOT OF TIPS OR



| NFORMATI ON OR REFERRALS THAT WAY. SOl WOULD
REALLY ENCOURAGE YOU TO TRY TO DEVELOP, YQU
KNOW AFFI NI TY GROUPS AS MUCH AS PCSSI BLE
WTH N THE AGENCY. | DON T KNOWIF THERE' S
ONE | N CENSUS.

>> CHRI STINE GRI FFI N:  YOU KNOW WHAT,

AND | MENTI ONED DEAF AND HARD COF HEARI NG
| N GOVERNVENT, THAT' S ONE OF THEM  THEY ARE
VERY ACTI VE AND YOU RE RI GHT, THE DEPARTMENT
OF AGRI CULTURE HAS ONE. THERE AREN T MANY TO
BE HONEST W TH YQOU.

>> MALE AUDI ENCE: AND THERE ARE A LOT OF
SENI OR PEOPLE | N FEDERAL GOVERNMENT, THIS IS
THE | MPRESSI ON| HAVE, WHO HAVE NOT DI SCLOSED,
THEY DON' T SHOW UP ON SUSANNE' S STATI STI CS
BECAUSE THEY' RE CONCERNED ABOUT THE
DI SCLOSURE ORELSE THEY HAVE NEVERHAD TO, THEY
HAVE NEVERNEEDED TODI SCLOSE. BUT THEY M GHT
BE | NTERESTED | N PARTI Cl PATI NG | NTERNALLY | N
ONE OF THESE AFFI NI TY GROUPS AND VE CAN REALLY
TAP | NTO THAT RESOURCE. THAT REALLY IS
CRI TI CAL. THEOTHERPO NT | WOULDLI KE TOMAKE
JUST QUI CKLY | S THAT SCHEDULE A REQUI RES A
TWO- YEAR TEMPORARY APPO NTMENT. | WAS
WONDERI NG | F THERE' S BEEN ANY SORT OF
STATI STI CAL ANALYSI S TOSEE WHETHER PEOPLE ARE
El THER DROP OUT OR ARE FI RED DURI NG THAT



TWO- YEAR HI ATUS BECAUSE | T SEEM5 TO ME THAT
MAY BE ONE REASON WHY THERE | S A DROP- OFF I N
TERMS OF PECPLE EMPLOYED BY THE FEDERAL
GOVERNVENT.

>> CHRISTINE GRIFFIN: | T'S ACTUALLY A
TWO- YEAR PROBATI ONARY PERI OD AND | T''S NOT
TEMPORARY. | NSTEAD OF A ONE- YEAR
PROBATI ONARY PERI OD, YOU CGET A TWO- YEAR. |
ALLUDED TO, ANDI GUESS | T' S THE QUI D PRO QUO
OF NOT HAVI NG TO BE PART OF THE PROCESS. | F
| COULD BE KI NG OF THE WORLD AND CHANGE THAT
SCHEDULE A, | WOULD DO THAT. BUT SEEI NG THAT
| T JUST CHANGED RECENTLY, | THOUGHT A LOT COF
US THOUGHT THE REALITY OF SEEI NG THE THI NG
CHANGED QUI CKLY W THOUT PROBABLY THE
LEADERSHI Pl SNOT REALI STIC.  BUTI WOULDTHI NK
THAT WE SHOULD ACTUALLY LOOK AT THAT ASPECT.
VE DON' T HAVE REALLY GOOD DATA ON EXACTLY WHAT
HAPPENS.

| THI NK JOE, OPM M GHT HAVE THAT?

>> FEMALE AUDI ENCE: | DOUBT IT.

>> CHRISTINE GCRIFFIN: | F ANYONE HAS I T,
| TWOULD BE OPM BUT | HAVE NEVER SEEN I T. SO
WHAT HAPPENS TO THESE FOLKS WHEN THEY ARE
BROUGHT | N AND WHETHER THEY CONVERT TO CAREER
AFTER TWO YEARS.

I KNOW SOVE PECPLE SPECI FI CALLY I N THE



FEDERAL GOVERNMENT THAT HAVE COVE | N UNDER
SCHEDULE A MANY YEARS AGO, THEY DON T WANT TO
CONVERT OVER. THEY THI NK THERE' S SOVE
ADVANTACE TO STAYI NG AS EXCEPTED SERVI CE. |
DON' T KNOW WHAT THAT ADVANTAGE | S.

I THINKTHAT I T' S GO NG TOPROTECT THEMFROM
LAYOFFS AND STUFF. I TWON T. SOI DON T KNOW
WHY PEOPLE DO | T. BUT SOVE PECPLE CHOOSE NOT
TO CONVERT OVER. SO. ..

>> ANDY | MPARATO.  LET ME SEE HOWMANY FOLKS
-- | TH NKI1' MSEEI NGFOURPEOPLE. | JUST WANT
TO PO NT OQUT WE HAVE GOT ABOUT 12 M NUTES, SO
| F PEOPLE CANKEEP THEI RQUESTI ONS AND COMVENTS
BRI EF, WE CAN GO TO THEMALL. AND START W TH
BOB UP I N THE FRONT.

>> MALE AUDI ENCE: BOB HARTMANN W TH THE
ABILITY 1 PROGRAM QUI CK QUESTI ON FOR
COWMM SSI ONER GRI FFI'N, | NTHE LEAD | NI TI ATI VE
REPORT | THI NK | T DOES PROMOTE ESTABLI SHI NG
GOALS FOR HI RI NG PEOPLE W TH DI SABI LI TI ES,
WHI CH, YOUKNOW | SUPPORT. BUT|' MWONDERI NG
WHEN YOU RE TRYI NG TO GET THI S ACRCSS TO
MANAGERS, ARE THERE CONCERNS ABOUT
ESTABLI SH NG QUOTAS?

VWHAT' S THE DI STI NCTI ON?

BECAUSE | ' M| MAG NI NG YOU RE GO NG TO GET
SOME PUSHBACK THERE I F I T'S GO NG TO BE PUT



| N PECPLES' EVALUATI ONS AND G VEN MORE
PRIOCRITY. SO CAN YOU ADDRESS -- |S THAT A
SOQURCE OF CONFUSI ON?

>> CHRI STINE GRI FFI N:  ACTUALLY I N THE
FEDERAL GOVERNMENT, I T ISN T A Bl G SOURCE OF
CONFUSI ON.

THEY ACTUALLY ARE REQUI RED | N THEI R - - AND
THEY ALL HAVE TO SUBM T AN MD 715 REPORT TO
US ON THE ANNUAL REPORT. WHERE ACTUALLY THEY
ARE REQUI RED TOADDRESS THE BARRI ERS THAT EXI ST
THAT THEI R AGENCY FOR EMPLOYMENT FOR PEOPLE
W TH DI SABI LI TI ES. THEY ARE REQUI RED TO SET
A GOAL. THERE ARE NUMERI CAL GOALS AND ALSO
NONNUMVERI CAL GOALS. | FYOULOOKAT OQURREPORT,
YOU LL SEE HOWMANY ACTUALLY DO WHAT THEY ARE
SUPPCSED TO DO.  HOWMANY ACTUALLY ESTABLI SH
THE GOALS.

NUVERI CAL GOAL, | THI NKI T" S LESS THAN 50%
BUT THEY ARE REQUI RED TO AND THEY ARE REQUI RED
TODOIT BY, YOU KNOW REGULATI ON AS WELL AS
STATUTE. SO THEY JUST DON T DO IT. YOU GET
THE CLEARPI CTUREAFTERAPERI ODCOFTIME. THI' S
| S NOT | MPORTANT TO ANYBODY AND VEE HAVE TO MAKE
| T1 MPORTANT AND SOTHAT' SWHY WE' REDO NGTHI S
TODAY. THI SIS NOT | MPORTANT ENOUGH FOR THEM
TO EVEN MAKE A GOAL UP. THEY JUST DON T EVEN



DOIT. SOIT SNOT AQUESTI ON THAT THEY DON' T
THINK THAT THEY CANDO IT. 1T S A QUESTI ON
OF I'T'S NOT | MPORTANT.

OUTSI DE THE FEDERAL GOVERNMVENT WHENEVERYQU
TALK TO SOVEONE, |, LIKE STEPHEN, TALK TO
PLACEMENT PECPLE AT EVERY SI NGLE LAW SCHOOL
HERE| NTHEAREAOFVWH CHI SQUI TEAFEW LOOKI NG
SPECI FI CALLY FORI NTERNS FORMY OFFI CEWWHOHAVE
SEVEREDI SABI LI TI ESBECAUSEI WANT TOG VE THEM
A WORK EXPERI ENCE THEY CAN TRAI N ON LATER AND
| WAS TOLD THEY ABSOLUTELY COULD NOT
SPECI FI CALLY RECRUI T BECAUSE THEY THOUGHT | T
VI OLATEDSOVELAW  THESE ARELAWSCHOCOLS, TGO,
TO REALLY MAKE THI S EQUALLY TROUBLI NG |
ASSURE THEMTHERE WASN T. | ONLY GOT TO MEET
W TH THEMAFTER | HAD WRI TTEN THEMALL LETTERS
WH CH THEY NEVER RESPONDED TO AND THEN | MET
THEM-- | VEENT AND HAD A MEETI NG FACE TO FACE
W TH THEMTO TALK ABOUT THI S. DO YOU KNOWHOW
MANY REFERRALS | GOT' FROM THOSE LAW SCHOOLS?

AND | KNOWTHEY HAVE SOVE STUDENTS.  ZI PPO
NONE. SOI T 1S REALLY, REALLY TROUBLI NG THAT
THERESTI LL 1 STHAT, YOUKNOW | GUESS| GNORANCE
OUT THERE AROUND THE EMPLOYMENT OF PEOPLEW TH
DI SABI LI TI ES.

AND | JUST WANT TO SAY I T LOUD AND CLEAR,
AFFI RVATI VE ACTI ON FOR PECPLE W TH



DI SABI LI TI ES | N THE PRI VATE SECTOR AS VEELL AS
THE FEDERAL SECTOR IS ALI VE AND WELL.

NOBCDY' S KILLED I T YET, SO. ..

>> ANDY | MPARATO  |' M GO NG TO GO TO THE
QUESTI ON HERE BUT | JUST HAD A COMVENT HEARI NG
WHAT YOUR EXPERI ENCE W TH THE LAWSCHOCLS | S.

| KNOWNTHERE | S A NEWNATI ONAL ORGANI ZATI ON
FOR LAWSTUDENTS W TH DI SABI LI TI ES WHERE THEY
ARE STARTI NG TO GET ORGANI ZED AND THI S | S FOR
STEPHENANDCHRI S, | F YOUALL HAVE THOUGHT ABOUT
WAYS TO BYPASS THE PROFESSI ONALS AND POSSI BLY
USE THE | NTERNET, USE FACEBOOK AND PLACES WHERE
STUDENTS GO TO GET THI S | NFORMATI ON AND GET
SOMVE THI NGS HAPPENI NG THAT DON' T RELY ON THE
PROFESSI ONAL NETWORKS | N TERMS OF - -

>> CHRI STINE GRI FFIN: FOR | NTERNS, | WAS
AT THEI R MEETI NG LAST YEAR. THEY DO A
RECRUI TMENT FAI R AND THEI R LAWSTUDENTS W TH
DI SABI LI TIES I N CONJUNCTI ON W TH SOVE OTHER
FOLKS AND ACTUALLY FOUND SOVE | NTERNS THERE.

SPECI FI CALLY LAW STUDENTS W TH
DI SABI LI TIES. SOOBVI QUSLY THEY CANDOI T AND
THERE IS A GROUP QUT OF THE UNI VERSI TY OF
ARI ZONA LAWSCHOOL THAT SORT OF SPEARHEADS A
CAMPAI GN LI KE THI' S ON AN ANNUAL BASI S TRYI NG
TO GET LAW STUDENTS W TH DI SABI LI TI ES JOBS.

I HAVEN T USED THE FACEBOOK THI NG BUT ONE



OF MY | NTERNS WHO FOUND ME - - NOT LAST SUMVER,
THE SUMMER BEFORE. HOW LONG AGO WAS THAT
JOELEN?

WAS | T LAST YEAR?

I TS USUALLY PASSI NG QUI CKLY. I TS
PASSI NG SLOALY. REBECCA W LLFORD AND SHE | S
NOWTHE PRESI DENT OF LAWSTUDENTS DI SABI LI TY
ASSCCl ATI ON, SO VE HAVE A GOOD | N THERE AND
SHE' SACTUALLY WORKED FORUS, W THUS ANDWE' RE
HOPI NG THAT THAT ORGANI ZATI ON GROAS AND DOES
BYPASS THEI R CAREER OFFI CES WHI CH ARE NOT
HELPI NG TH' S GROUP OF STUDENTS MJUCH LI KE I N
THE UNDERCGRAD LEVEL AS VEELL.

>> ANDY | MPARATO DI D YOU WANT TO SAY
SOVETHI NG?

>>STEPHENKI NG WELL, JUST OTHERTHANI " LL
SAY OUR RECRU TERS ARE REQUI RED TO PERFORM
QUTREACH, THEY USE | NTERNET TO DO THAT, TO
PERFORM SEARCHES FOR THE STUDENT
ORGANI ZATI ONS ON CAMPUS TOFI NDOQUT WHENLET' S
SAY MEETI NGS MAY BE HELD FOR STUDENTS W TH
DI SABI LI TI ES ON CAMPUS AND TRY TONETWORK W TH
THEM BUT THAT' S PRETTY MJUCH THE EXTENT OF
I T.

>>FEMALEAUDI ENCE: HELLO, |' MDEBRATI TAS
FROMTHE | NDEPENDENT LI VI NGCENTER| N MANASSAS



AND | M AN | NDEPENDENT LI VI NG ADVOCATE. AND
| WANT TO TALK ABOUT THE REPORT THAT WAS
PRESENTED AND | HAVE A QUESTI ON FOR CHRI STI NE
GRI FFI N.  HAS ANYBCODY THOUGHT ABOUT HAVI NGOPM
Dl SABI LI TY PROGRAMMANAGER WHERE HE OR SHE CAN
SET UP A CLOSER CONTACT W THALL OF THE FEDERAL
GOVERNMENT AS EPS?

HAVE YOU THOUGHT ABOUT | T?

MAYBE THAT WOULD HELP | NCREASE THE NUMBER
OF PEOPLE W TH DI SABI LI TI ES ON TO A FEDERAL
WORK FORCE.

>> STEPHEN KING THE ONLY THING | COULD
SAY ABOUT THAT | S-- | DON' T BELI EVEI ' MCORRECT
IN SAYING TH' S, IS THAT THE PERSON THAT WAS
THE DI SABI LI TY PROGRAMMANAGERAT OPM | DON T
BELI EVETHAT SHE' STHEREANYMORE. | JUST HEARD
THAT.

>> CHRI STINE GRI FFIN:  SHE JUST RETI RED.

>> STEPHEN KING SO THEY ARE W THOUT A
Dl SABI LI TY PROGRAM MANAGER AT THE MOMENT.
| " LL BEHONEST W THYQU, | DON' T KNOM F | WOULD
WANT TO TACKLE THAT. | MEAN, |IT WOULD BE
DI FFI CULT. BUT JUST THI NK OF WHAT COULD BE
DONE | F OPMWAS PART OF THI S EFFORT. THEY ARE
PCSI TI ONED TO DO SO MJUCH FOR THE FEDERAL
GOVERNMENT. THEY REALLY ARE.

SOTHERE | S APGSSI Bl LI TY THERE FOR SOVEONE



TO STEP | N THERE AND DO A HUGE JOB. COULD I T
BE DONE BY SOVEONE AT THE DI SABI LI TY PROGRAM
MANAGEMENT LEVEL?

PROBABLY NOT. BUT EVERY PERSON HELPS.

>> CHRI STI NE GRI FFI N:  AND THE DI SABI LI TY
PROGRAM MANAGER | S FOR THEI R OAN | NTERNAL
PROGRAM BUT THERE | S A GROUP -- FEDERAL
DI SABI LI TY WORK FORCE CONSORTIUM WHICH I S
TRYI NG TO GAI N MOVENTUM  THEY HAVE THEI R O\N
VWEBSI TE NOW AND IT I S A PLACE WHERE THE
Dl SABI LI TY PROGRAM MANAGERS AND | THI NK
SELECTI VE PLACEMENT COORDI NATORS ARE TRYI NG
TO GENERATE SOVE MOVENTUM | THI NK, BASED ON
WHAT WE HAVE | NI TI ATED AND GET PEOPLE TO PAY
MORE ATTENTI ON TO HOWI MPORTANT THI S| SSUE | S
AND HOWTHEI R JOBS REALLY ARE. AND FRANKLY,
THEY SHOULDN T BE PART- TI ME AND ALL THE OTHER
THI NGSWE TALKED ABOUT. THEY SHOULDBE, G VEN
THE SAME, YOU KNOW | THI NK RECOGNI TI ON AND
AUTHORI TY THAT SOVE OF THE OTHER SPECI AL
EMPHASI S PROCGRAMS ARE G VEN.

>> MALE AUDI ENCE:  THANKYQU. THI SISM KE
COLLI NSAND | ' MTHE EXECUTI VE DI RECTOR FOR THE
NATI ONAL COUNCI L ON DI SABI LI TY. THANKS,
CHRI STI NE, FOR STRAI GHTENI NG THAT QUT.

A GREAT PRESENTATI ON, GUYS. | TH NK YOQU



OUGHT TOCOVE BACK | N30 DAYS AND SEE | F THERE' S
ANY PROGRESS MADE.

( LAUGHTER )

>> MALE AUDI ENCE:  THE NATI ONAL COUNCI L ON
DISABILITY ISIN TH S AS WELL AS YOU KNOW
BECAUSE WVE HAVE PUSHED THI S| SSUE FORWARD SI NCE
THE ADA AND SI NCE ANDY WAS A BOY. AND WE HAVE
A VESTED | NTEREST | N SEEI NG THAT THE ADA
RESTORATI ON ACT GETS PASSED AND TAKEN
PROACTI VE STEPS TO ANSWER THE CRI TI CS. AND
WE ALSO -- | ALSO PERSONALLY AS -- SOVEVWHERE
ON MY LI ST I S SELECTI VE PLACEMENT COCRDI NATOR
SO THEY HAVE UPDATED THAT LI ST SI NCE JUNE AND
| DON' T KNOWWH CH AGENCY HAS I T. BUT | GET
E- MAI LS, SEVERAL A WEEK FROM PEOPLE W TH
di sabilities ACROSS THE COUNTRY WHO HAVE
ADVANCED DEGREES OR MAY NOT, BUT THEY ARE
| NTERESTED AND REALLY DON' T KNOWTHE PROCESS.
AND | ' MREALLY | NTERESTED | N SEEI NG WHAT YQU
HAVE DEVELOPED, CHRI STI NE, AND WHAT | WOULD
RECOVWEND | S THAT I F THE S 1 S A GOOD DOCUNVENT,
|F I TS AN ABSOLUTELY FI NE, OUTSTANDI NG
TRI FOLD BROCHURE THAT HAS ALL THE ANSVERS ABOUT
SCHEDULE A FROMTHE CONSUMERS' PERSPECTI VE AS
WELL - -

>> CHRI STINEGRI FFIN:  WELL, VWE DON' T HAVE
THAT YET.



>> MALE AUDI ENCE: THAT' S THE ONE WE NEED.
JUST LI KE | NDEPENDENT LI VI NG CONSUMER NEEDS
TO HAVE A CLI ENT BROCHURE | N THEI R HAND THE
DAY THEY WALK OQUT OF THE DOOR THAT FI RST TI ME,
WE NEED TOG VE THEMTHAT SAME DOCUMENT SO THEY
CAN WORK TOMNARDS THAT GOAL AND VWE NEED TO MAKE
ALI NKONEVERY FEDERAL GOVERNMENT' S HOVE PAGE,
NOT BURI ED BACK, BUT JUST A LINK TO YOUR
BROCHURE OR WHATEVER I T IS AND I T COULD BE
SOVETHI NG DEVELOPED OUTSI DE OF GOVERNMENT | F
| TS NOT TOO FLAMVATORY, ANDY. | T COULD BE
SOMVETHI NG THAT JUST G VES THE CONSUMER THE
ANSVEERS AND G VES THEMHOPE THAT THEY CAN MAKE
THI' S BI G LEAP AND YOU AND | AND SEVERAL OF US
| N THE FEDERAL GOVERNVENT ARE GO NG TO HAVE
TOWORK ON THI S PROMOTI ONAL ASPECT OF SCHEDULE
A BECAUSE |' VE HEARD THAT FROM FAR TOO MANY
PEOPLE. BUT THAT' SMETALKI NGPERSONALLY, NOT
THE COUNCI L. BUT THE COUNCI L | S VERY MJUCH | N
FAVOR AND ARE GO NG TOBE TAKI NG A VERY SERI OQUS
LOOK AT THI S FEDERAL EMPLOYMENT OF PECPLEW TH
DI SABI LI TI ES, VWHY | THASN T | MPROVEED AND WHAT
SHOULD BE DONE TO HELP CORRECT | T AND YOU ARE
OUR PARTNER OF COURSE | N THAT AREA.

>> CHRI STINE GRI FFI N:  THANK YOU.

THE BROCHURES ARE GREAT AND WE FOCUSED ON
THE | NTERNAL ASPECTS OF THE FEDERAL GOVERNMENT



FI RST BECAUSE FRANKLY VEE \ERE RELUCTANT TO GO
OUT AND SAY TO PEOPLE W TH DI SABI LI TI ES, OH,
APPLY. EVERYTH NG| S DI FFERENT BECAUSE | ' S
NOT.

( LAUGHTER )

>> CHRI STINEGRI FFIN:  ANDI T STILL I SN T.
BUT THE FI RST STEP WAS TO ACTUALLY GET SOMVE
| NFORVATI ON THAT WAS VERY CLEAR

WE HAD SEVERAL MEETI NGS AND TRAI NI NGS THAT
FOLKS FROM OPM WOULD COVE TO AND, YOU KNOW
| T' SPART OF, YOUKNOW THE WAY THEY ARE TRYI NG
TO OPERATE, YOU KNOW SO T''S NOT REALLY, YOU
KNOW A SLAM AGAI NST THEM YOU KNOW THERE
| STH S PREM SE THAT EVERY AGENCY | S THEI R OMN
BUSI NESS AND THEY SHOULD DECI DE THI NGS
THEMBELVES AND ALL THI S OTHER STUFF.  BUT THE
REALI TY 1 S| GO TO TRAI NI NGS AND MEETI NGS AND
PEOPLE DON' T WANT TO OPERATE LI KE THAT.  THEY
WANT CLEAR- CUT GUI DANCE. THEY WANT TO DO
SOVETHI NG THAT THEY THI NK | S RI GHT OR WRONG
AND THEN HAVE OPM COVE | N AND AUDI T THEM AND
SAY YOU DI D | T \RONG AND, YOU KNOW YOU HAVE
TO CORRECT THAT.

SO WHAT HAPPENS | S THEY DO NOTHI NG, A LOT
OF THEM SO THEY SI T AND DO NOTHI NG BECAUSE
THEY DON' T KNOVWHAT TODO.  AND VE SAWA REAL
OPPORTUNI TY TOG VE THEMTHE | NFORMATI ON THEY



NEED TOACTUALLY USE SCHEDULEA. ANDWE VENTED
W TH, YOU KNOW LOTS OF PEOPLE BEFORE V\EE EVER
PRI NTED | T AND STEPHEN KI NG AND JOB
ACCOVMODATI ONNETWORK. . . EVERYONE, CDEP, LOTS
OF PEOPLE W THI N THE FEDERAL GOVERNVENT GOT
TOLOOK AT THI'S, AS VEELL AS QUTSI DE, AND G VE
US THEI R FEEDBACK AND WE TRI ED TO WRI TE
SOVETHI NG THAT WAS VERY SI MPLE FOR MANACERS,
FOR HR PECPLE, AND FOR OUR DI SABI LI TY PROGRAM
MANAGERS TO USE.

ANDVE ARE NOMORKI NGONTHE APPLI CANT PI ECE
ANDJANI| S NOWA PARTNERI NTHI' S, WHI CHI S GREAT
BECAUSE THEY ARE OUTSI DE THE FEDERAL
GOVERNMENT, BUT JUST TH NK ABOUT HOW MANY
PEOPLE CALL JANFORI NFORVATI ONAND ULTI MATELY
| WANT TO SEE THE -- YOU KNOW | F THEY CAN' T
GET A STRAI GHT ANSVWER FROM OPM ON HOW TO DO
SOVETHI NG W TH SCHEDULE A AND HI RI NG PEOPLE
W THDI SABI LI TI ES, YOUKNOW ACGENCI ES CANCALL
JAN, APPLI CANTS CAN CALL JANAND I T'S A FREE
SERVI CE. EARN PLAYS A ROLE IN THI S AS WELL.
AND SO THERE REALLY -- | THI NK WE' RE I N THE
PROCESS OF DEVELOPI NG A REALLY GOOD TEAM OF
PEOPLE TOGET THE | NFORMATI ONQUT.  BUT AT THE
SAME TI ME, YOUAND| AND OTHERS HAVE TO PARTNER
ABOUT MAKI NG THI S A LEADERSHI P | SSUE BECAUSE,
AGAI N, | F LEADERS AREN T ON BOARD, I T"' S NOT



GO NG TO HAPPEN. I T JUST WON T.

>> ANDY | MPARATO. VWE HAVE T1 ME FOR ONE MORE
AND | APOLOGQ ZE. BUT SHE' S ALREADY GOTI' THE
M C.

( LAUGHTER )

>> FEMALE AUDI ENCE: AND | HAVE LOTS OF
| MPORTANT THI NGS TOSAY.  NO, WAI T LONG ENOUGH
AND MOST OF YOUR PO NTS HAVE ALREADY BEEN
COVERED.  BUT MY NAME | S BETHBEABANU, | ' MFROM
ODEP AT LABOR AND WE ARE THE ONES THAT FUND
EARN AND JAN AND COSPONSOR WRP. SO WE HAVE
BEEN LOOKI NG AT THESE | SSUES. WE' RE VERY
CONCERNED ABOUT THE FEDERAL | SSUE. | WANTED
TO MENTI ON THE FDWC, THE FEDERAL WORKPLACE
CONSORTI UM THEY ARE DOl NGA LOT OF TRAI NI NG,
SELECTI VE PLACEMENT TRAI Nl NG AND OTHERS.
FDWC. GOV | BELI EVE | S THEI R NEWWEBSI TE SO YOU
CAN CHECK THAT OUT AND| ENCOURAGE EVERY AGENCY
REPRESENTED MAKE SURE SOVEONE GOES TO THAT.
WRP DATABASE |'S ALSO A SOURCE FOR PERVANENT
HI RES, NOT JUST | NTERNS, SOTHERE' S GRADUATI NG
SENI ORS AND GRAD STUDENTS WHO ARE | NTERESTED
| N PERVANENT JOBS.

AND | HAD TO GET ON THE PHONE. | HAD TO
RUN OUT AND CALL EARN, TYLER MATNY, MANY OF



YOU M GHT HAVE WORKED W TH H M THEY DO HAVE
A JOB BANK OF CANDI DATES W TH DI SABI LI Tl ES.
| TS A RESUME POOL. | BELI EVE YOU HAVE TO GO
THROUGH THEM TO ACCESS I T. SO THEY DO HAVE
A POOL OF CANDI DATES AND | ' VE ALSO HEARD OF
CASES WHERE THEY GET MANY MORE THAN JUST ONE
RESUME FORAJOB. | REALI ZE YOURS WAS PROBABLY
VERY SPECI FI C.

>> CHRI STI NEGRI FFI N:  AND THEY DI D FOR US.
AS | SAI D, THEY HELPED US DO THE REPORT FOR
PEOPLE THAT WE HAVE HI RED RECENTLY AND THEY
GAVE US -- | THI NK THE TOTAL NUMBER WAS LI KE
70 SOVETHI NG OF WHI CH WE ENDED UP OFFERI NG
PCSI TI ONS TO 20 SOVETHI NG

>> FEMALE AUDI ENCE: AND THEY HAVE BEEN
DA NG A GREAT JOB W TH THAT. AND FI NALLY
STEPHEN WAS TALKI NG ABOUT -- NO, ACTUALLY
SUSANNE WAS TALKI NG ABOUT THE MOST | MPORTANT
WAYS TO REACH -- THE MOST | MPORTANT WAYS TO
BREAK DOWN THE BARRI ERS AND EDUCATE ON SCHEDUL E
A IS YOU TALKED ABOUT TRAI NI NG TECHNI CAL
ASSI STANCE AND ALSO LEADERSHI P BUY-1 N AND I
HAD THE OPPORTUNI TY TO DO THAT DI RECTLY ONE
ON ONE AT THE SM THSONI AN. | WAS THERE FOR
FOUR MONTHS TRYI NG TO FI GURE OUT WHAT WAS THE
-- WHAT WERE THE PROBLEMS AND THEN DELI VER
TRAI NI NGAND TECHNI CAL ASSI STANCE AND| F OTHER



AGENCI ES CAN DO THAT, | F THEY CAN GET SOVEONE
TO COVE | N AND DO THAT, YOU KNOW FOR A PERI CD
OF TI ME, UNFORTUNATELY WE ARE NOT ABLE TO DO
THAT | F MORE OTHERS, BUT I T WAS A GREAT
EXPERI ENCE. WE GOT SOVE GREAT LESSONS QUT OF
| T AND THAT KI ND OF DI RECT TA CAN BENEFI T AND
WE HAVE SEEN SOVE RESULTS. WE HAVE GOTTEN A
NUMBER OF SCHEDULE A HI RES THERE, | NCLUDI NG
AVRP | NTERNTHAT GOT APERVANENT PCSI TI ONTHERE,
SO. . . THANKS.

>> ANDY | MPARATO THANK YOU. | WANT TO
JUST PO NT OUT THAT ALL THE PRESENTATI ONS TCDAY
ARE AVAI LABLE AND ARE WE GO NG TO POST THEM
ON THE CORNELL WEBSI TE?

>> SUSANNE BRUYERE: AS LONG AS | T'' S OKAY
W TH MY COLLEAGUES, WE W LL.

>> ANDY | MPARATO. DO YOU WANT TOG VE THAT
URL, SUSANNE?

OKAY. SO WE' LL ALSO E-MAIL THE
PRESENTATI ONS TO EVERYBODY WHO S| GNED | N AND
EVERYBODY ON THE PHONE AND | THI NK | T WOULD
BE GOOD | F WE COULD PUT I T ON THE VEBSI TE.
THERE' S MATERI ALS HERE THAT HAS THE URL FOR
I T. | KNOWIT STARTS W TH CORNELLWD - -

( LAUGHTER )



>> ANDY | MPARATO.  AGAI N, LET' SHEARI T FOR
OUR PRESENTERS.

( APPLAUSE )

>> ANDY | MPARATO.  AND AGAI N, THANK YOU ALL
FORCOM NGONANALMOST HOLI DAY. \WEAPPRECI ATE
| T.

>> SUSANNE BRUYERE: PLEASE LEAVE YOUR
EVALUATI ONS FOR US. | T REALLY HELPS US TO
| MPROVE OUR NEXT SET OF PROGRAMS. THANK YOU
VERY MUJCH.

( THE END )



