Welcome to the DBTAC-Northeast ADA
Trainer Network at Cornell University! We
provide high quality disability and ADA
training programs to meet the needs of
your organization and employees.

Our society is changing. Unemployment is
increasing, our population is aging, and

our communities and schools are becoming
more diverse. These changes will encourage
us to broaden our definition of diversity to
include the large population of talented
people with disabilities. Many organizations
are unsure of how best to include people
with disabilities. As a result, the DBTAC-
Northeast ADA Center offers a series of
interactive trainings designed for employers,
business leaders, employees, disability
professionals and people with disabilities.
All trainings are led by Cornell University’s
trained facilitators.

Programs

1: Disability Awareness: Understanding the
Americans with Disabilities Act

2: Getting Hired and Moving Ahead in a
Job when Working with a Disability

Tapping into Talent
Serving Customers with Disabilities
About Hidden Disabilities
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Reaching Individuals with Disabilities:
Accessibility in Federal, State, or
Municipal Entities

7: Reaching Individuals with Disabilities:
Accessibility in Private or Commercial
Business

8: Accessible Technology in the Workplace

9: Accessible Web Sites: Everyone Benefits!

Call us toll-free:

800.949.4232

Contact

DBTAC-Northeast ADA Center
Cornell University

ILR Extension Building

Ithaca, New York 14853

Toll-free:  800.949.4232
Email: dbtacnortheast@cornell.edu
Web: www.dbtacnortheast.org

The DBTAC- Northeast ADA
Center provides training and
technical assistance on the
Americans with Disabilities Act
in New York, New Jersey, Puerto
Rico, and the U.S. Virgin Islands.
This center is funded by a grant
from the U.S. Department of
Education through the National
Institute for Disability and
Rehabilitation Research (NIDRR)
grant number H133A060088.
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Disability Awareness:
Understanding the Americans
with Disabilities Act

Communicating Respectfully
and Effectively with People with
Disabilities

The ADA has created unprecedented
opportunities for people with disabilities to
become part of their communities. However,
many people without disabilities are not
familiar with how to interact with people
with disabilities. This training provides an
overview of best practices in interacting
with people with disabilities in respectful
and meaningful ways. It will also introduce
the Americans with Disabilities Act and the
impact it and other disability rights laws
have on our culture. This participatory
training will provide opportunities for
discussion and questions about a broad
range of disability topics

Modules Include:

Let's “Talk”: The Many Faces of Disability

¢ The Impact of Social Paradigms of
Disability and Disability Legislation

¢ Disability in America: Trends and
Resources

¢ Interacting with People with Disabilities -
Best Practices

e The Basics: Empathy vs. Sympathy
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Getting Hired and Moving
Ahead in a Job when Working
with a Disability

People with disabilities are unemployed

or underemployed at astonishingly high
rates. In 2005, the employment rate for
working-age people with disabilities was
37.7%, as compared to 79.7% for those
without disabilities. Sadly, the employment
rate for people with disabilities continues
to decrease. This training is designed to
provide valuable information on supporting
people with disabilities to obtain and

excel in employment. This seven-module
training is filled with interactive activities
and case stories that will challenge what
you know about disability rights, laws, and
employment rights.

Modules Include:

Success Stories

Your Concerns and Dilemmas

The ADA and Employment: An Overview
Navigating the Hiring Process

About Reasonable Accommodations
Talking to Employers: Requesting a
Reasonable Accommodation or Disclosing
a Disability

¢ Closing: About Your Concerns and
Dilemmas

Tapping into Talent:

Best Practices in Hiring,
Accommodating and Retaining People
with Disabilities

In the coming years, there will be 10 million
more jobs to fill than there are people to fill
them. Employer hiring practices will move
from merely maintaining a skilled workforce
to active recruiting and training of new
employees, often from non-traditional
sources. Employers will be challenged to
ensure loyalty in their workforce and the
younger generation of workers will change
jobs more frequently than the older workers
they are replacing. In this atmosphere,
people with disabilities will become a
valuable resource for employers. This seven-
module program will provide an overview
of the benefits of hiring people with
disabilities.

Modules Include:

e Hiring: It's About Ability

* Your Concerns and Dilemmas

e Preparing for the Workforce of Tomorrow:
Upcoming Trends

The ADA & Employment: An Overview
About Hiring

About Reasonable Accommodation
Closing: Your Concerns and Dilemmas
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